
 

 

 

 

SVS SECURITIES PLC (IN SPECIAL ADMINISTRATION) 

PRIVACY NOTICE 

Last updated: 17.09.2019 

1. INTRODUCTION 

1.1 Your privacy and trust are important to us. This data protection notice ("Notice") describes the types of 
personal information SVS Securities Plc (in special administration) ("SVS", "we", "us" or "our") collects 
about you, how that information is used and with whom such information is shared. It also describes the 
measures we take to protect your personal information, your rights in relation to your personal information 
and how you can reach us to answer any questions you may have about our privacy practices or this 
Notice.   

1.2 We are a controller for the purposes of the applicable privacy laws in the jurisdiction in which we operate, 
including the General Data Protection Regulation (EU) 2016/679 ("GDPR"), and the European Privacy 
and Electronic Communications Directive (Directive 2002/58/EC) (together, the "Data Protection 
Laws").  

1.3 For the purposes of this Notice references to "you" or "your" shall mean any personal investors, clients, 
creditors and  employees, directors,  and shareholders of our clients each of whom are located in a 
European Member State (including the United Kingdom) whose personal information is provided during 
the course of the special administration of SVS.   

1.4 Julien Irving, Andrew Poxon and Alex Cadwallader, each qualified insolvency practitioners of Leonard 
Curtis, Tower 12, 18/22 Bridge Street, Spinningfields, Manchester M3 3BZ were appointed to act as joint 
special administrators of SVS (the "Special Administrators") on 5 August 2019, pursuant to an 
application by the directors of SVS.  

2. PERSONAL INFORMATION WE COLLECT  

2.1 We will use your personal information to carry out activities that form part of the operation of our business 

or the special administration of SVS. Personal information is information that either alone or in 

combination with other information can directly or indirectly identify you. Most of this information is 

necessary for us to comply with our legal obligations, to enter into a contract with you or your employer, 

or for a legitimate business purpose. This includes what you tell us about yourself and what we learn by 

having you as a client or creditor.   

2.2 Whether this collection is mandatory, or voluntary, will depend on the reason why we are collecting your 

personal information. For example, if you are a client or creditor of ours, we may require certain 

mandatory information from you to be able to deal with any claims you may have in the Special 

Administration.  If you refuse or fail to supply this information that may make it more difficult for us to be 

able to deal with such claims.  



2.3 We have set out below a description of the types of personal information about you which we will collect 

and process in different situations when you interact with us. 

 your first and last name, date of birth; 

 contact information including telephone number, business and/or personal address(es), email 

address;  

 information regarding your job including your employer/company, job title;  

 financial information, such as your bank account information and information regarding any 

custody assets or client money held by us on your behalf; 

 proof of identification in the form of copies of your passport, driving licence or other identity 

documents like utilities bills; 

 personal information and contact information which you provide in correspondence with us, 

whether by email, written letter, or telephone call (this will be information volunteered by you, it 

could include the reasons why you have decided to invest, or where your investment money 

has come from, by way of example);  

 IP address, login and browsing history on any data room or portal we may use, operate or 

provide; 

 transaction history with us (including capital account balance and other account data, and 

participation in other investments); and 

 information relating to your use of our services, any other SVS products and services you 

currently have, you have applied for or you have previously held.  

2.4 We may also ask you to provide sensitive types of personal  information such as any data about religious, 

ideological, political or trade union views or activities, your health, private life, the intimate sphere or 

racial origin, social security measures ("Special Categories of Personal Information").  

2.5 If you provide personal information about someone else, it is your responsibility to ensure that you have 

obtained appropriate authority to disclose that personal information to us for the purposes as described 

in this Notice. In particular, you shall ensure the individual concerned is aware of the various matters 

detailed in this Notice, as those matters relate to that individual, how to contact us, the purposes of 

collection of personal information, the individual's right to obtain access to the information and the 

consequences if the information is not provided. 

3. WHY WE COLLECT YOUR PERSONAL INFORMATION 

3.1 We mainly use the personal information we hold about you where it is necessary for us to perform our 

contract with you and/or to enable us to comply with legal obligations.  We will use personal information 

in accordance with this Notice and for the following purposes: 

(a) to verify your identity for the purpose of preventing fraud or other financial crime, complying with 

statutory, regulatory and internal compliance requirements for on-boarding in relation to anti-

money laundering requirements; 



(b) in connection with applicable legal or regulatory requirements, including such obligations which 

arise as a result of the special administration of SVS; 

(c) to respond to requests and communication from competent authorities, which may include courts 

and tribunals; 

(d) in relation to services we receive from our professional advisors, such as lawyers, accountants 

and consultants; 

(e) managing and making information available to third party service providers (including providers 

of due diligence services); 

(f) in order to protect our rights and those of our clients; 

(g) for insurance purposes; 

(h) to send you invoices or reminder notices; 

(i) compiling statistical analysis; 

(j) to comply with our legal, taxation, regulatory and/or reporting obligations;  

(k) disclosing personal information to other functionaries of SVS for the purpose of accounting, legal, 

tax and regulatory filings, reporting and other administrative activities related to the special 

administration of SVS; and/or 

(l) in respect of any transfer of the business or assets in the business, restructuring or administration 

proceedings.  

3.2 Your personal information will also be used when it is in our legitimate interest. A legitimate interest is 

when we (and sometimes third parties) have a business or commercial reason to use your information. 

Our legitimate interests include:  

(a) in the performance of activities that form part of the operation of our business or the special 

administration of SVS;  

(b) in the effective and lawful operation of our business so long as such interests are not outweighed 

by your interests; or 

(c) for tax purposes or providing information to a public body or law enforcement agency. 

3.3 Examples of the ‘legitimate interests’ referred to above are: (i) to benefit from cost-effective services (e.g. 

we may opt to use certain IT platforms offered by suppliers); (ii) to verify the accuracy of information 

provided by a third party; (iii) to prevent fraud or criminal activity; (iv) to safeguard the security of our IT 

systems, architecture and networks, and of our physical premises; and (v) to exercise our rights under 

Articles 16 and 17 of the Charter of Fundamental Rights, including our freedom to conduct a business 

and right to property. But even then, our legitimate interest must not unfairly go against what is right and 

best for you. 

3.4 We may use anonymous personal information in order to compile market research and statistical 

analysis. 



3.5 Where we are relying on your consent to process your personal information, you are entitled to withdraw 

your consent at any time. Please note, if you do withdraw your consent, this will mean that we will stop 

similar future processing. However, the withdrawal of your consent will not invalidate any processing 

which we previously undertook before you withdrew your consent. 

4. WHO WE SHARE YOUR PERSONAL INFORMATION WITH 

4.1 In connection with one or more of the purposes set out above, we may disclose personal information to: 

(a) the Special Administrators (and employees of their firm, Leonard Curtis); 

(b) our and the Special Administrators' legal and other professional advisers, auditors, and 

independent consultants; 

(c) governmental and regulatory bodies such as tax authorities, financial regulators/ombudsmen and 

non-financial regulators (depending on the circumstances of the sharing);  

(d) other organisations and businesses who provide services to us under contract such as 

maintaining or servicing customer accounts, providing back up and server hosting providers, IT 

software and maintenance providers, document storage providers and suppliers of other back 

office functions; 

(e) buyers or successor brokers of SVS and their professional representatives as part of any transfer 

of  custody assets and client money; and/or 

(f) identity verification agencies, credit-referencing agencies, anti-money laundering screening 

services. 

5. TRANSFER OF PERSONAL INFORMATION  

5.1 We may transfer your personal information to jurisdictions which do not offer the same level of protection 

as the European Union and in such circumstances we will comply with the requirements under applicable 

Data Protection Laws to ensure that there are appropriate safeguards in place to protect the personal 

information and will ensure that it will only disclose such information on a need to know basis and solely 

for the purposes of complying with its obligations in the context of providing its services to us. If you 

would like more information about the safeguards we have in place in respect of such transfers please 

contact us using the details set out below.  

6. HOW WE KEEP PERSONAL INFORMATION SECURE 

6.1 We take appropriate technical and organizational measures to keep your information confidential and 

secure in accordance with our internal procedures covering the storage, access and disclosure of 

information. Information may be kept on our information technology systems, in the information 

technology systems of our third party service providers, or in paper files. 

7. HOW LONG WILL WE RETAIN YOUR PERSONAL INFORMATION 

7.1 We may keep personal information provided we have an ongoing legitimate business need to do so 

(including without limitation to provide you with a service that you have requested or to comply with any 

applicable legal, tax or accounting requirements). We may also retain personal information for the 

purposes of responding to any questions or complaints, maintaining records according to rules that apply 

to you, or preventing fraud or other financial crime. 



8. YOUR RIGHTS  

8.1 We respect your legal rights in relation to your personal information. 

8.2 You have a number of rights over your personal information including a right to object to the processing 

of your information. You will not be able to use these rights in all circumstances.  

8.3 Where applicable, you have the right to: 

(a) be informed about our processing of your personal information; 

(b) have inaccurate/incomplete personal information corrected/completed; 

(c) object to the processing of your personal information; 

(d) restrict the processing of your personal information; 

(e) have your personal information erased; 

(f) request access to your personal information and to obtain information about how we process it; 

(g) move, copy or transfer your personal information digitally; and 

(h) object to automated decision making, such as profiling. 

8.4 To exercise your rights as set out above, please write to us using the contact details below. There is no 

fee for making these requests. However, if your request is excessive or unfounded, we can charge a 

reasonable fee or refuse to comply with it. We may request that you provide information necessary to 

verify your identity before responding to any request you make. 

8.5 You also have the right to lodge a complaint with your local data protection regulator if you think that we 

have infringed any of your rights. 

8.6 If you are unhappy about the way in which we collect or use the personal information or the way in which 

a complaint has been handled, you have a right to complain to the data protection authority in the 

jurisdiction in which you are domiciled, or where the alleged infringement of the Data Protection Laws 

has taken place. For more information please contact your local data protection authority. If you do not 

know who this is please contact us using the contact details below so we can help you identify the correct 

authority. 

9. CONTACTING US 

If you have any queries in respect of this Notice or would like to exercise your rights please contact using 

following details: 

For the attention of Julien Irving, Andrew Poxon and Alex Cadwallader, Special Administrators. 

Name:  SVS Securities Plc (in special administration) 

Address: c/o Leonard Curtis, Tower 12, 18/22 Bridge Street, Spinningfields, Manchester M3 3BZ 

(marked for the attention of Carl Lever)   

Email:  svs@leonardcurtis.co.uk 



Phone: +44 (0)1282 610 635 

10. CHANGES TO THIS NOTICE 

10.1 We reserve the right to update this Notice at any time, and we will notify you when we make any 

substantial updates.  

10.2 We will also notify you in other ways from time to time about the processing of your personal information.  

The Special Administrators are issuing this Notice as agents for and on behalf of SVS and neither they, their firm, 

nor any of their partners, employees, agents or representatives shall incur any personal liability whatever under or 

in relation to this Notice including (without limitation) in respect of any of the obligations undertaken by SVS; or in 

respect of any failure on the part of SVS to observe, perform or comply with any such obligations; or under or in 

relation to any associated arrangements or negotiations; or under any document or assurance made pursuant to 

this Notice. 


