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GLOSSARY OF ABBREVIATIONS USED IN THIS REPORT 
 
The following table shows the abbreviations and insolvency terms that may be used during this report: 

 

Client and Creditor Definitions 

 

"Client"  a person for whom the Company holds Client Assets 

"Money Client" a client for whom the Company has undertaken to hold Client Money and who may be entitled 
to receive a distribution from the Client Money Pool 

"Asset Client" a client for whom the Company has undertaken to receive or hold Custody Assets and who may 
be entitled to a distribution from those Custody Assets  

"Creditor" includes: (i) a client who is not entitled to participate in the Client Money Pool nor entitled to 
Custody Assets held by the Company; (ii) a Client with a shortfall; (iii) any other creditor who is 
owed an amount from the Company, and may include secured, preferential or ordinary 
unsecured creditors  

NB: All of the above are subject to adjudication by the Administrators 

Other abbreviations and definitions 

"Act"    the Insolvency Act 1986  

"Administrators" the Joint Special Administrators of the Company, being Andrew Poxon, Alex 
Cadwallader and Julien Irving  

"AIM" AIM (formerly the Alternative Investment Market), a sub-market of the London Stock 
Exchange 

"Ashurst"   Ashurst LLP, the Administrators' solicitors 

"Authorities"   the Bank of England, HM Treasury and the FCA 

“Baldwins”   Baldwins Holdings Limited 

"Bar Date"   the deadline for Asset Clients and Money Clients to submit their claims to their holdings 
    of Client Money and/or Custody Assets 

"CASS" the Client Asset Sourcebook, the FCA's rules for holding Client Money and Custody 
Assets  

“Cerberus” Cerberus Receivables Management Limited 

"Client Assets" Client Money and Custody Assets 

"Client Money" Client cash balances held by the Company as at the Administrators' appointment on 
5 August 2019 and which are subject to CASS 

"Client Money Pool" the pool of Client Money which is held on trust by the Company in accordance with 
CASS and which has been pooled in accordance with those rules for the purpose of 
distribution 
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"Client Portal" the Company's online Client claims portal developed by the Administrators for the 
purpose of facilitating the return of Custody Assets and Client Money 

"CMP"    the Client Money Pool 

"Company"   SVS Securities plc (in special administration) (company number 04402606) 

"Creditors' Committee" the committee established in order to take certain decisions on behalf of the Clients 
and Creditors as a whole 

"Custody Assets" the Client securities held by the Company as at the Administrators' appointment on 
5 August 2019 

"Directors" the registered directors of the Company, being Ruchir Rupani, Demetrios 
Hadjigeorgiou and Kulvir Virk 

"Distribution Plan" a statutory distribution plan, pursuant to the Regulations and the Rules, designed to 
facilitate the return of Custody Assets to Asset Clients 

"EUI" Euroclear UK and Ireland, the operator of the CREST system 

"FCA"    the Financial Conduct Authority 

"FSCS" the Financial Services Compensation Scheme, the UK's statutory investors' 
compensation scheme for customers of authorised financial services firms 

"FX"    foreign exchange 

"House Assets"   the Company's own assets (excluding Custody Assets and Client Money) 

“Hilco”    Hilco Valuation Services 

"Initial Meeting" the initial meeting of Clients and Creditors held on 10 October 2019 

"ISA" individual savings account 

"Leonard Curtis"   Leonard Curtis Recovery Limited and/or Leonard Curtis Limited 

"LSE"    the London Stock Exchange 

"NEX"    the NEX Exchange 

“Objectives”   the Administrators have three objectives, which are set out in the Regulations, namely:  

“Objective 1” to ensure the return of Client Assets as soon as is reasonably practicable 

“Objective 2”   to ensure timely engagement with market infrastructure bodies and the Authorities 

“Objective 3” to either rescue the investment bank as a going concern, or to wind it up in the best 
interests of the Company’s creditors. 

"OIREQ" an own-initiative requirement imposed by the FCA upon an FCA-regulated firm's 
permissions or activities 

"PPE"    primary pooling event 



SVS Securities plc (in special administration) 

 

 
Joint Special Administrators’ First Progress Report 

27 February 2020 

“Premises” 4th Floor, Princes Court, 7 Princes Street, London EC2R 8AQ, being the Company’s 
former registered office and trading address  

"Proposals" the Administrators' proposals for achieving the statutory objectives of the Special 
Administration dated 25 September 2019, which were approved by Clients and 
Creditors on 10 October 2019 at the Initial Meeting 

"Regulations" the Investment Bank Special Administration Regulations 2011 (as amended) 

"Rules" the Investment Bank Special Administration (England and Wales) Rules 2011 

"Seneca" Seneca Partners Limited 

"Special Administration" a process introduced in 2011 to deal with, among other things, insolvent investment 
firms holding Custody Assets and Client Money 

"VREQ" a voluntary requirement imposed by an FCA-regulated firm upon its own permissions 
or regulated activities 
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TO:  THE REGISTRAR OF COMPANIES 
 ALL CLIENTS 
 ALL CREDITORS 
 
1 INTRODUCTION AND EXECUTIVE SUMMARY 

 
This progress report has been produced in accordance with Rule 122 of the Rules to provide Clients and Creditors 
with an update on the progress of the Special Administration of the Company for the six month period from 5 
August 2019 to 4 February 2020.  This is the Administrators’ first progress report to Clients and Creditors.  
 
The Administrators circulated their Proposals to all known Clients and Creditors on 25 September 2019.  The Initial 
Meeting of Clients and Creditors was held on 10 October 2019, at which the Proposals were approved by Clients 
and Creditors without modification.  
 
You are encouraged to read this progress report in conjunction with the Proposals, a copy of which can be found 
at www.leonardcurtis.co.uk/SVS. 
 

1.1 Summary of action to date 
 
Since their appointment, the Administrators have (among other things):  
 

 taken steps to safeguard all Custody Assets, Client Money and House Assets; 
 

 maintained non-trading operations at the Company’s Premises with a view to achieving the Objectives 
of the Special Administration; 
 

 instructed third party auditors, Baldwins, to assist with the Administrators' reconciliations of holdings of 
Custody Assets and Client Money from the Company’s records to market systems and the Company’s 
bank accounts; 
 

 secured funding to ensure that all critical operations can be maintained in order to facilitate the transfer 
and return of Client Assets, in accordance with the proposed courses of action set out below; 
 

 conducted further analysis on the client and account base to identify the number of Clients the Company 
has, rather than number of client accounts;  
 

 established lines of communication for liaising with the Company’s clients, including the use of the 
dedicated webpage (https://www.leonardcurtis.co.uk/svs/), call centre, designated email address and in-
house helpdesk operated by the Company’s own employees and Leonard Curtis staff; 
 

 liaised routinely with all of the relevant market infrastructure bodies and Authorities and, in particular, 
have been in frequent contact with the FCA and the FSCS; 
 

 held the Initial Meeting of Clients and Creditors on 10 October 2019;  
 

 established a Creditors’ Committee and continue to liaise with the Creditors' Committee on a regular 
basis, including regarding  the Distribution Plan and the basis of the Administrators’ remuneration; 
 

 developed a new online Client Portal to enable Clients to agree their holdings of Custody Assets and 
Client Money, which launched in November 2019; 
 

 set the Bar Dates in respect of Custody Assets and Client Money for Clients to submit claims via the 
Client Portal.  The Bar Dates expired at 5.00pm on 10 January 2020, followed by a required notification 
to extend to 5.00pm on 6 February 2020 in accordance with Rule 143 of the Rules (as detailed in 
paragraph 5.15); 

http://www.leonardcurtis.co.uk/SVS
https://www.leonardcurtis.co.uk/svs/
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 engaged a specialist marketing company, Seneca, with relevant experience to undertake an accelerated 
marketing process to identify an appropriate single regulated broker to whom the Custody Assets and 
Client Money held by the Company can be transferred; 
 

 selected a preferred broker for the transfer, with whom Heads of Terms have been agreed; 
 

 worked closely with the preferred broker to agree the terms of the proposed transfer, and continue to do 

so; and 
 

 commenced the development of a Distribution Plan to facilitate the transfer and return of Custody Assets.  

 
Anticipated Outcome for Clients and Creditors 
 

1.2 Clients 
 
The Administrators anticipate that, other than a very small number of exceptions, there will be a full return to 
Clients in respect of Custody Assets and Client Money.  

The exceptions relate to a very small number of Clients who may not be eligible to receive compensation in respect 
of any shortfalls arising out of specific arrangements between the Clients in question and the Company and costs 
from the FSCS or whose losses exceed the FSCS' compensation limit of £85,000 per claimant. 

Where necessary, the Administrators will liaise directly with affected Clients. 

The full return to Clients is only possible because of compensation paid by the FSCS to cover the shortfall which 
would otherwise be created by deducting the costs of the Administrators from Client Money and Custody Assets. 
 
The Administrators are currently exploring, together with the Creditors’ Committee and the FSCS, the most 
appropriate basis and methodology for allocating the costs incurred by the Administrators in pursuing Objective 1.  
At present, the Administrators anticipate that those costs will be levied as a fixed percentage of the client money 
balance (in relation to Client Money) and as a fixed sum per Client subject to a cap where the value of the Client's 
Custody Assets is less than the fixed sum (in relation to Custody Assets).  Further details of these arrangements 
will be provided in the Distribution Plan.  
 

1.3 Creditors  
 
Any potential distribution to preferential and unsecured creditors is dependent upon the level of realisation of 
House Assets, the associated costs of realisation and the costs involved in pursuing Objectives 2 and 3.  
 
At this stage, the Administrators do not anticipate that there will be sufficient House Asset realisations after costs 
to enable a dividend to be declared to preferential or unsecured creditors.  Should you have any queries, please 
contact the SVS team as set out in paragraph 1.4 below. 
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1.4 What Do Clients Need to Do?  
 

If you have not already done so, please submit your claim to us as soon as possible.  Instructions on how to 
access the Client Portal and submit your claim can be found at https://www.leonardcurtis.co.uk/svs/.  Should you 
have any queries in relation to submitting your claim, please contact the SVS team by: 
 

 Email: svs@leonardcurtis.co.uk  

 Telephone: 020 3457 4871 (open 9am – 5pm Monday to Friday)  

 In writing: SVS Securities plc (in special administration), Princes Court, 7 Princes St, London EC2R 8AQ 

Please note that the extended deadline for Clients to submit their claims to Custody Assets and Client Money 
expired on 6 February 2020 (as detailed in paragraph 5.15).  Whilst the Administrators anticipate that the Client 
Portal will remain open for a further period of time, any Clients who have not submitted a claim via the Client Portal 
are encouraged to do so as soon as possible, or where invited to do so by the Administrators, as the Administrators 
anticipate closing the Client Portal for the submission of claims to Client Assets in the coming weeks. 
 
In respect of any Clients who have not submitted a claim via the Client Portal and any Clients who submitted a 
claim following the expiry of the 6 February 2020 deadline, when making distributions and/or transferring Client 
Assets to a regulated broker, the Administrators will make allowance for those Clients' entitlements to Client Assets 
based on the Company's records when effecting any transfer or distribution. 
 

2 STATUTORY INFORMATION 
 

The Company traded from Premises located at 4th Floor, Princes Court, 7 Princes Street, London EC2R 8AQ.  The 
Company traded under the following names involving the "SVS" prefix: SVS Securities plc, SVS, SVS Capital 
Markets, SVS FX, SVS ISA, SVS Markets, SVS Online, SVS Securities, SVS Sharewatch, SVS SIPP, SVS 
Trading and SVS XO. 
 
The registered office address of the Company at the date of appointment of the Administrators was 4th Floor, 
Princes Court, 7 Princes Street, London EC2R 8AQ.  Following the appointment of the Administrators, this was 
changed to Tower 12, 18/22 Bridge Street, Spinningfields, Manchester M3 3BZ and subsequently, to Riverside 
House, Irwell Street, Manchester M3 5EN on 27 December 2019 following the relocation of Leonard Curtis' 
Manchester office.  The registered number of the Company is 04402606. 
 
For the purposes of paragraph 100(2) of Schedule B1 of the Act (as amended and as applied by Regulation 15 of 
the Regulations), it should be noted that, during the period in which the Special Administration Regime is in force, 
any act or function required to be authorised under any enactment to be done by the Administrators may be 
exercised by all or any of the persons holding that office.  
 
Please note that the EU Regulation on Insolvency Proceedings (2015/848) does not apply to the Special 
Administration. 

 

3 JOINT SPECIAL ADMINISTRATORS’ PROPOSALS 
 

On 25 September 2019, the Administrators circulated their Proposals for achieving the purpose of the Special 
Administration to all known Clients and Creditors.  An Initial Meeting of Clients and Creditors was held on 10 
October 2019 and over 300 Clients and Creditors attended either in person or by proxy.  
 
At the Initial Meeting, Clients and Creditors approved the Proposals without modification.  
 
Attached at Appendix A is a summary of the Administrators’ approved Proposals for achieving the Administrators’ 
Objectives, as detailed below. 
 

There have been no amendments to, or deviations from, the Proposals during the course of the Special 
Administration to date.    

https://www.leonardcurtis.co.uk/svs/
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4 BACKGROUND AND INITIAL STRATEGY   
 

As set out in the Proposals, the background of the Company and its position at the time of the Administrators' 
appointment was as follows: 
 

 The Company was incorporated on 25 March 2002 as SVS Corporate Finance Limited with registered 
number 04402606.  It initially traded as a traditional stockbroker operating a principal and agency trading 
model, primarily within the small-cap secondary market (including AIM).  On 6 January 2005, the 
Company re-registered as a public company and changed its name to SVS Securities plc. 
 

 The Company was an "investment bank" within the meaning of section 232 of the Banking Act 2009 and 
is authorised by the FCA under number 220929.  The Company was a member of the London Stock 
Exchange. 
 

 The Company was a full service investment firm offering broker-dealer and discretionary managed 
services to both retail and institutional clients. 
 

 On 26 July 2019, the Company and the FCA reached agreement on the terms of a VREQ as a temporary 
measure whilst the FCA's investigations into the Company's business remained ongoing.  The key term 
of the VREQ was that the Company could not take on new business, other than for existing corporate 
clients. 
 

 On 2 August 2019, the FCA imposed an OIREQ on the Company's permissions.  In summary, the FCA 
imposed the OIREQ because, in the FCA's view: 

o the Company was failing to satisfy the FCA's threshold conditions regarding appropriate 
resources (financial and non-financial) and suitability; and 

o the OIREQ was desirable to further the FCA's consumer protection and integrity objectives. 
 

 Upon application by the Directors of the Company, Andrew Poxon, Julien Irving and Alex Cadwallader 
of Leonard Curtis were appointed as the joint special administrators of the Company by order of the High 
Court on 5 August 2019, pursuant to the Regulations.   
 

 After an initial review, the Administrators concluded that the most appropriate strategy was to facilitate 
an orderly and coordinated transfer and return of Custody Assets and Client Money to Clients as soon 
as possible to the fullest extent possible to mitigate the losses to Clients and Creditors and to work 
closely with the FSCS regarding compensation arrangements. 

 
4.1 Objectives 
 

The Administrators have three Objectives, which are set out in the Regulations, namely:  

a) Objective 1, which is to ensure the return of Client Assets as soon as is reasonably practicable; 

b) Objective 2, which is to ensure timely engagement with market infrastructure bodies and the Authorities; and 

c) Objective 3, which is either: (i) to rescue the investment bank as a going concern; or (ii) to wind it up in the best 
interests of its creditors. 

The Regulations require the Administrators to commence work on each Objective immediately following their 
appointment, prioritising the order of work on each Objective as they think fit in order to achieve the best outcome 
overall for Clients and Creditors.  
 
The FCA have not given directions to the Administrators under Regulation 16 to prioritise one or more of the 
Objectives.  
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The Administrators commenced work on achieving each of the three Objectives immediately following their 
appointment.  The Administrators are pursuing Objective 1 as a priority whilst concurrently pursuing Objectives 2 
and 3.  At this stage, the Administrators consider that it is not possible to rescue the Company as a going concern 
(as referred to in (c)(i) above) and, therefore, in pursuing Objective 3, the Administrators are taking appropriate 
steps to wind up the Company's affairs (in accordance with (c)(ii) above).  

 
4.2 Strategy  
 

The Administrators' strategy for facilitating the return of Custody Assets and Client Money and mitigating losses 
to Clients and Creditors is as follows:  
 

 safeguarding all Custody Assets and Client Money; 

 safeguarding the Company's IT and data systems and retaining key Company staff; 

 reducing the scale of the Company's operations and cost base; 

 securing funding to ensure that all critical operations can be maintained;  

 engaging third party experts;  

 developing a basis for clients to contact the Company to raise questions, keeping Clients informed 
with regular updates and dealing with common queries to provide reassurance to Clients;  

 exploring a potential transfer of Custody Assets and Client Money to one or more nominated regulated 
brokers;  

 developing a new online Client Portal to enable Clients to agree their holdings of Custody Assets and 
Client Money; 

 setting the Bar Dates and developing a Distribution Plan to facilitate the return of Custody Assets; 

 forming a Creditors' Committee to assist the Administrators; and 

 liaising with the FCA, the FSCS and other Authorities and market infrastructure bodies, including the 
London Stock Exchange, on progress and other matters arising in the Special Administration.  

The progress made by the Administrators on the above is set out below.  
 

5 SUMMARY OF ACTIONS TO DATE 
 

This section provides Clients and Creditors with an update on the Administrators' strategy for the Special 
Administration and progress to 4 February 2020.  
 
Objective 1: Ensuring the return of Client Assets as soon as reasonably practicable 

 
5.1 Clients 
 

As set out in the Proposals, the Administrators initially estimated that the Company had approximately 21,000 
Clients, however, after conducting further analysis on the client and account base that is held across three 
different IT platforms, the Administrators identified a number of Clients holding multiple accounts with the 
Company.  This further analysis has identified approximately 19,200 unique Clients. 
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5.2 Custody Assets and Client Money  

As previously reported, the Administrators engaged specialist third party auditors, Baldwins, to assist the 
Administrators in carrying out a reconciliation of Custody Assets and Client Money from the Company’s records 
to market systems and the Company’s bank accounts. 

The reconciliation was completed on 18 September 2019 and identified no material discrepancies between the 
Company’s records and the Custody Assets and Client Money actually held by it.  Subsequently, some unusual 
elements of the Company's trading environment with prime brokers have been identified and include the various 
discrepancies detailed in paragraph 5.3 below.  Whilst Baldwins acknowledged the prime broker accounts as part 
of their internal reconciliation, the assets held by the prime brokers did not form part of their external reconciliation 
as these assets had been transferred by the Company to the prime brokers, as explained in more detail in 
paragraph 5.3 below.  

The Custody Assets and Client Money are held by a mixture of execution only, discretionary and FX Clients.  As 
at 5 August 2019, the Company's account base comprised 14,855 equity accounts (including 773 discretionary 
accounts), 10 prime broker accounts and 6,547 FX accounts.  

5.3 Shortfalls identified  

As part of the reconciliation process, it was established that there was a small Client Money shortfall of £38,795, 
which had arisen as a result of the way in which the Company operated its client accounts.  Under the Rules, the 
Administrators were required to transfer house monies to make up this shortfall in the CMP. 

However, following the reversal of the open transactions, referred to in paragraph 5.4 below, it has been 
established that a surplus of approximately £7,200 is held within the CMP, which relates to trades which the 
Company was covering that did not settle.  This surplus will form part of the House Assets.  
 
Further, there are a small number of Custody Asset shortfalls arising in relation to certain Clients' Custody Assets 
that were transferred by the Company to prime brokers, as referenced in paragraph 5.2 above.  As background, 
prime brokers were engaged in respect of Clients who wished to trade in non-CREST settling equities and bonds 
on a margin traded basis.  Under these arrangements, as described in paragraph 5.2 above, Custody Assets were 
transferred from the Company's custody to prime brokers as collateral for the leveraged/margin trading activity.  
The prime brokers would then treat those Custody Assets as if they belonged to the Company, rather than to 
Clients.  The Company did not obtain Client consent or implement a title transfer collateral arrangement for the 
transfer of the Custody Assets to the prime brokers. 
 
One of the prime brokers sold/liquidated the assets it held on behalf of the Company upon receiving notice that 
the Company entered into Special Administration, in order to mitigate the debt owed to it by the Company.  As the 
Company never obtained Client consent or entered into a title transfer collateral arrangement with Clients to 
transfer their Custody Assets to prime brokers, these assets should not have transferred, but should have been 
held as Custody Assets by the Company.  Consequently, there is a Custody Asset shortfall in relation to those 
Custody Assets. 
 
Under the Rules, Custody Asset shortfalls are treated in one of two ways.  Either by: 
 

(1) the entire pool of Clients who hold the same asset bearing the shortfall on a pro-rated basis, which would 
be calculated by reference to Clients' beneficial entitlement to the asset; or 

(2) a single Client who is the only Client to hold a specific asset bearing the shortfall alone.  
 
The Custody Asset shortfall described in this paragraph 5.3 falls within limb (2) above.  Therefore, Clients affected 
by the shortfall will be required to bear shortfalls individually.  We anticipate the Custody Asset shortfalls to be in 
the region of £80,000.  The FSCS have indicated that they expect the affected Clients referenced above to 
potentially be eligible for FSCS compensation.  Where necessary, the Administrators will liaise directly with 
affected Clients.   
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5.4 Open Transactions 

At the date of the Administrators’ appointment, there were 676 outstanding and unsettled transactions.  The 
transactions affected approximately 1,400 Clients.  The majority of the trades were conducted on the LSE, and a 
small number of trades were conducted on the NEX. 

Due to the restrictions placed upon the Company in relation to conducting regulated business activity and the 
disablement of its CREST access, the Administrators were not in a position following their appointment to complete 
any of the unsettled transactions.  As such, the Administrators declared the Company in default to both the LSE 
and the NEX.  Each exchange subsequently applied its default rules.  Consequently, the Administrators 
commenced a process to reverse all unsettled transactions in the Company’s records.  

Additionally, as part of the reversal of open transactions, the Administrators took steps to effect the "match-delete" 
process under the CREST rules, the purpose being to ensure the open transactions do not unintentionally settle 
once the Company's CREST access is reactivated.  Under the match-delete process, the Company (the 
Administrators acting for the Company in this instance) and their market counterparties to the open transactions 
must both send a request to CREST to delete the transaction from the CREST system.  The CREST system will 
not honour an instruction to delete a transaction unless both parties to the transaction have confirmed the deletion.  
Consequently, the Administrators have been liaising with market counterparties to ensure that (in addition to 
settling the open transactions in accordance with the LSE's and the NEX's default rules), they send a request via 
their CREST access to delete the corresponding transaction in the CREST system. 

As mentioned above, the Company’s access to CREST was disabled immediately upon the making of the Special 
Administration order by the High Court.  In order to complete the open transactions workstream (to effect the 
match-delete aspect of the workstream), the Administrators will require access to CREST to be reinstated, which 
they are currently discussing with EUI. 

To date, approximately 249 trades have been settled directly between market counterparties and Clients and 403 
trades have been agreed to be deleted from the CREST system.  

While there has been substantive progress in the Administrators' work with EUI, the LSE, the NEX and a number 
of market counterparties to progress the settlement of trades with the affected Clients, the process is still ongoing. 

 5.5 Client Money Pool 

The appointment of the Administrators triggered a PPE at 12.25pm on 5 August 2019.  Accordingly, all Client 
Money held in the Company’s client bank accounts immediately prior to the PPE is treated as pooled Client Money. 
 

Immediately on appointment, the Administrators contacted the Company’s bankers, Barclays Bank plc, and 
instructed them to freeze all client bank accounts with immediate effect.  The Administrators have opened a 
number of new post-appointment trust bank accounts for Client Money to be held in, in accordance with CASS.  
This means that the Client Money Pool continues to be segregated from the Company's house bank accounts and 
held on trust for Clients.  
 

The Administrators have secured Client Money of approximately £24.9 million, in full, from across 20 pre-
appointment bank accounts.  The CMP consists of the following balances:  
 
 

Currency  Totals 
‘000 

GBP 24,065 

USD 776 

EURO 104 

CHF 1 

At this stage, the Administrators have not sought to exchange foreign currency balances into sterling and will 
advise on this position in due course. 
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5.6 Segregating PPE Client Money  

As mentioned in paragraph 5.5 above, the Administrators have opened a number of new bank accounts post-
appointment and have continued to segregate any dividend, coupon payments and corporate actions monies 
received during the period of the Special Administration to date.  The PPE Client Money to 4 February 2020 
consisted of the following balances:  

Currency  Totals 
‘000 

GBP 4,866 

USD 68 

EURO 3 
 

All post-appointment bank accounts have been set up in accordance with CASS so that Client Money continues 
to be segregated and held on trust for Money Clients. 

The Administrators have identified, and are in the process of resolving, certain issues arising in relation to a small 
number of third parties in connection with post-appointment corporate actions.  Where necessary, the 
Administrators will liaise directly with affected Clients. 

The Administrators continue to carry out Client Money reconciliations due to continued receipts being received.  
This is to ensure that the Company’s records are reconciled with the dividends received post-appointment and 
that Clients’ accounts are adjusted accordingly.   

 5.7 Elective professional clients with title transfer collateral arrangements 

Approximately 500 of the Company's FX clients and 30 of its advisory clients were classified as elective 
professional clients ("EPC") and entered into terms with the Company which created title transfer collateral 
arrangements with respect to the treatment of those EPCs' monies (i.e. an arrangement by which a client transfers 
full ownership of money to a firm for the purpose of securing or otherwise covering present or future, actual, 
contingent or prospective obligations).  

The effect of the title transfer arrangements was that monies deposited with the Company by those EPCs were 
not treated as Client Money subject to the FCA's rules and, instead, formed part of the Company's own house 
monies (such that, in respect of those monies, the relevant EPCs are to be treated as Creditors rather than as 
Clients).  

According to the Company's records, the aggregate amount owed by the Company to the FX EPCs is 
approximately USD 4.6 million, and the aggregate amount owed by the Company to the advisory EPCs is 
£206,000.  

On 1 November 2019, the FSCS posted an update on their website (https://www.fscs.org.uk/failed-firms/svs/) 
regarding the status of the Company’s EPCs, confirming that eligible EPCs (i.e. individuals and small businesses) 
will be protected by FSCS compensation up to the FSCS compensation limit of £85,000 per claimant. 

The Administrators are currently liaising with the FSCS regarding payment of that compensation.  At this stage 
EPCs do not need to do anything.  We will contact you in due course when we receive confirmation from the FSCS 
as to how claims for compensation for eligible EPCs will be administered. 

5.8 Safeguarding the Company's IT and data systems and retaining key staff 

The Company’s trading systems are hosted by external software providers.  Following their appointment, the 
Administrators engaged with the software providers and have either maintained existing contracts or negotiated 
new contractual agreements to secure the continued provision of existing systems.  
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At the date of the Company's entry into Special Administration, the Company had some 50 employees.  The 
Administrators initially retained 25 key employees to secure the ability to operate at an appropriate level to facilitate 
the return of Custody Assets and Client Money.  The number of retained employees has now reduced to 20, in 
line with the demands of the Special Administration process.  The resourcing needs of the Company continue to 
be monitored and redundancies will be made as required as the Special Administration progresses.  

5.9 Reducing the scale of the Company's operations and cost base 

The cost base associated with the Company's operations has been substantially reduced since the date of the 
Company's entry into Special Administration and continues to be closely monitored.  The Company continues to 
occupy the Premises (the Company's London head office).  

5.10 Securing funding to ensure that all critical operations can be maintained 

As the Company had limited liquid assets and cash resources at the date of its entry into Special Administration, 
it was necessary for the Administrators to secure a loan facility in order to meet the expenses being incurred to 
support the return of Custody Assets and Client Money to Clients.  Such funding is repayable by way of permitted 
cost deductions from Client Assets and the Administrators expect to repay such funding following the approval of 
the Distribution Plan.  Such permitted cost deductions from Client Assets are eligible for compensation paid by the 
FSCS to cover the shortfall which would otherwise be created by the permitted cost deductions from Client Assets. 
 
The Administrators initially secured a bridge loan of £0.75 million whilst they negotiated with a number of funders 
to secure the most appropriate commercial terms for ongoing funding.  Following negotiations, a six month loan 
facility of £3 million was agreed with Filefigure 30 Limited, a related company of Hilco Capital, which has been 
drawn down in full during the period of this report.  The repayment date of the facility with Filefigure 30 Limited 
was subsequently extended to 1 October 2020 and the facility increased by £3.5m to a total available facility of 
£6.25 million.  The receipts and payments account included at Appendix B shows the level of funding that has 
been drawn and the payments made to date. 
 

5.11 Engaging third party experts 

As set out above, the Administrators have engaged a number of third party experts to assist them in achieving the 
Objectives.  This includes engaging third party auditors, Baldwins, to assist the Administrators in carrying out the 
reconciliation of Custody Assets and Client Money and a third party marketing company, Seneca, to assist with 
identifying a nominated broker to effect a transfer of Custody Assets and Client Money to.  

Full details of all third party experts engaged by the Administrators are set out in paragraph 11 below.  

5.12 Client Communication 
 
The Administrators initially implemented a range of different methods for communicating with clients in a 
coordinated, timely and cost-effective manner.  This has included issuing several mass communications to Clients 
and operating a new dedicated Special Administration webpage, an external call centre and a dedicated email 
address.  

From mid-September 2019, the call centre was brought in-house using the Company’s retained employees and 
Leonard Curtis staff to reduce cost and to enable the Administrators to access client information in real time, 
improving the quality of responses to specific client queries.  

The Administrators' client service team has: 

 received over 4,500 inbound phone calls from clients; and 

 responded to nearly 3,000 emails from clients. 
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The designated email account is monitored during working hours with the majority of emails being responded to 
within 48 hours, and queries being escalated as required. 

The dedicated Special Administration website has been regularly updated to include copies of issued client 
communications, press releases and updates to the frequently asked questions.  There have been over 100,000 
website visits to 4 February 2020. 

In addition, several outbound telephone and email campaigns have been executed, focusing on: 

 Clients not engaging with the claim agreement process where their Custody Assets and/or Client Money 
holdings are of significant value; and  

 Clients whose details within the Company’s systems were out of date, in order to update information, 
such as contact details.  

Please inform the Administrators of any changes in your email or postal address in a timely manner (please note 
that the Administrators may require evidence of any change of address for security reasons).  The relevant contact 
details are set out below paragraph 14. 

The Administrators have liaised with Clients and the FSCS where potential hardship cases have been brought to 
the Administrators' attention and continue to facilitate Clients claiming hardship.  The Administrators have liaised 
with the FSCS to ensure that an efficient payment process has been put in place whilst the Administrators are 
unable to distribute any funds.  

5.13 Exploring a potential transfer of Custody Assets and Client Money to a nominated regulated broker 

As previously reported, the Administrators consider that the quickest and most cost-effective way for Custody 
Assets and Client Money to be returned to Clients is by way of a transfer to one or more brokers who are regulated 
by the FCA.  

The Administrators have been working to identify an appropriate single broker to whom the Custody Assets and 
Client Money held by the Company can be transferred.   

The Administrators have selected a preferred broker for the transfer and Heads of Terms have been agreed.  The 
nominated broker is authorised and regulated by the FCA and is an unconnected party. 

The Administrators have also entered into a short period of exclusivity with the nominated broker with a non-
refundable deposit of £80,000 having been paid by the selected broker.  

The Administrators are working closely with the nominated broker to agree the terms, and the operational 
mechanics, of the transfer of all Client accounts.  In the event that terms cannot be agreed, the Administrators 
may endeavour to approach other interested parties. 

The Administrators will provide Clients with a further update, including the identity of the nominated broker, as 
soon as they are able to do so in accordance with confidentiality restrictions. 

5.14 Developing a new online Client Portal to enable Clients to agree claims to their holdings of Custody Assets 
and Client Money 

The Administrators developed a new online Client Portal to enable Clients to agree claims to their holdings of 
Custody Assets and Client Money.  

The Client Portal launched in November 2019, allowing Clients to view their statements showing their holdings of 
Custody Assets and/or Client Money, which the Administrators believe, based on the Company’s accounting 
records and the subsequent reconciliation processes, to be a correct reflection of each Client's account as at 5 
August 2019.  
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Clients unable to log onto the online Client Portal received their statements via post and were able to submit a 
claim for their holdings of Custody Assets and/or Client Money by way of a paper claim form.  

As part of the claims process, the Client Portal allowed Clients to confirm whether they would like to apply for 
FSCS compensation to cover the costs of the transfer of Client Assets.  

Setting the Bar Dates and developing a Distribution Plan to facilitate the return of Custody Assets 

5.15 Bar Dates  

On 27 November 2019, the Administrators set the Bar Dates under Regulation 11 (in respect of Custody Assets) 
and Regulation 12A (in respect of Client Money) for Clients to submit claims to holdings of Client Assets via the 
Client Portal.  The Bar Dates expired at 5.00pm on 10 January 2020.   

Following expiry of the Bar Dates, a notice under Rule 143 was issued on 15 January 2020 to Clients who, 
according to the Company’s records or information received by the Administrators, are eligible to make a claim, 
but from whom the Administrators have not yet received a claim to Custody Assets or Client Money.  The notice 
permitted eligible Clients an additional 14 business days from receipt of the notice to submit a claim in accordance 
with the Rules.  This period expired on 6 February 2020. 

During the Bar Dates period, over 56% of all Client accounts (over 11,900 accounts out of 21,451) have been 
registered through the Client Portal or via post.  

By account type, claims relating to 74% of the equity accounts and 95% of the discretionary accounts have been 
submitted and agreed.  However, claims relating to only 5% of the FX non-EPC accounts have been submitted, 
however, of the FX accounts, 90% (5,438 accounts out of 6,028) have balances that are less than £100.    

Less than 1.5% of Clients (approximately 250 Clients) have raised a dispute in relation to their Custody Asset 
and/or Client Money account holdings.  Where a dispute was recorded, the Administrators undertook a detailed 
investigation exercise and liaised with the relevant Clients regarding the position and/or the need for further 
evidence.  In most instances, the disputes have been resolved and the Client has subsequently agreed their claim.  

There are currently nearly 90 disputes that are yet to be agreed.  If an agreement cannot be reached with those 
Clients, the Administrators will proceed with a dispute resolution process in accordance with the Distribution Plan 
or the methodology for distribution of Client Money (as applicable), once approved by the Court, as set out below.  

Where Clients submitted an incomplete claim, the Administrators have undertaken steps to confirm the Clients’ 
correct intended position and all such claims have been properly and fully submitted.  

5.16 Distribution Plan 

Under the Rules and Regulations, the Administrators are required to prepare a Distribution Plan and 
accompanying Explanatory Statement.  These documents will be circulated to Clients in due course and will 
provide Clients with more information regarding (i) how the Administrators propose to transfer Custody Assets (ii) 
to whom Custody Assets will be transferred, (iii) how the costs of the transfer of Custody Assets are to be allocated 
and (iv) how the Administrators are working with the FSCS to reimburse those transfer costs for eligible Clients 
(to the extent permissible under the FSCS' rules). 
 

The Distribution Plan must be approved by the Creditors’ Committee and then by the Court before it comes into 
effect. 
 

The Administrators' current expectation is that an application to approve the Distribution Plan will be made to the 
Court in April 2020.  Providing that the Distribution Plan is approved by the Court and by the Creditors' Committee, 
the current expectation is that the transfer of Client accounts to a single preferred broker would occur during the 
second or third quarter of 2020.  In the event a transfer of Client Assets to a single preferred broker cannot be 
achieved, this timeline may extend materially and Clients will be updated accordingly. 
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5.17 Distribution of Client Money 

The Administrators intend to transfer Client Money in parallel with the Distribution Plan for Custody Assets (in 
accordance with Regulation 12A).  It is anticipated that the methodology for the distribution of Client Money will 
be similar to that set out in the Distribution Plan in relation to Custody Assets, including in respect of any disputes 
with Clients.  An application to Court to approve the methodology of distribution of Client Money is expected to be 
made in parallel with the application in respect of the Distribution Plan. 
 

5.18 Forming a Creditors' Committee to assist the Administrators 

At the Initial Meeting of Clients and Creditors held on 10 October 2019, it was resolved to establish a Creditors’ 
Committee (the "Committee").  
 
The Committee was formally constituted on 23 October 2019 and the members of the Committee are as follows:  
 

 Mr Paul Glaser;  

 Dr Patrick Wright;  

 Mr Bin Lou being represented by Mr Salam Alaswad;  

 Mr Harry Mount; and  

 Mr Guy Enright representing the FSCS.  
 
In addition to the above, the following observers were appointed:  
 

 Mr Allen Challender; 

 Ms Jing Ying Yang; and 

 Mr Ian (Chris) Underwood. 
 
Representatives of the FCA are also entitled, and invited, to attend meetings of the Committee as limited 
observers. 

The purpose of the Committee is to represent the Client and Creditor bodies as a whole (rather than the interests 
of certain parties or individuals) in the Special Administration and to assist the Administrators in discharging their 
functions, where so required.  The Committee will vote on a number of resolutions proposed by the Administrators, 
including the basis of the Administrators' remuneration and approval of the Distribution Plan. 

The Administrators continue to liaise with the Committee on a regular basis, and are in discussions with the 
Committee regarding the Distribution Plan and approval of the basis of the Administrators’ remuneration.  
 
The Administrators last reported to the Committee on 27 January 2020.  The Administrators are very grateful for 
the time given by members of the Committee and the observers. 

 
Objective 2: Ensuring timely engagement with market infrastructure bodies and the Authorities 
 

5.19 FCA 

Dialogue with the FCA has been ongoing following the Administrators' appointment and regular updates have 
been provided in relation to various matters regarding Client positions, work carried out relating to Custody Assets 
and Client Money, regulatory and reporting requirements, ongoing investigations and the strategy as regards 
achieving the Objectives.  
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5.20 FSCS 

The Administrators continue to work closely with the FSCS to ensure that Clients' interests are protected, and to 
assist the FSCS where appropriate as regards any entitlements to compensation that eligible Clients may have.  
Other matters in relation to which the Administrators are liaising with the FSCS include:  

 progress made on the agreement of claims; 

 the FSCS' requirements in connection with the transfer; 

 funding; 

 hardship cases; 

 FX EPC clients and the agreement of claims; and 

 negligence claims. 

5.21 Euroclear / CREST 

CREST is the share settlement system used by the Company, which electronically holds each Client's portfolio.  
CREST is administered by EUI.  Access to CREST was frozen following the appointment of the Administrators.  

Since their appointment, the Administrators have continued to regularly engage with EUI to ensure that the 
Objectives of the Special Administration are met.  

5.22 London Stock Exchange 

The Administrators liaise with the LSE on a regular basis, partly as a result of the formal notice of default served 
on the Company on 9 August 2019 pursuant to the AIM Rules. 

The Administrators are continuing to liaise with the LSE as regards the provision of such information as the LSE 
requires to assist in contacting relevant counterparties regarding the open positions that have been cancelled (see 
paragraph 5.4 above). 

Objective 3: To rescue the Company as a going concern or to wind it up in the interests of Clients and 
Creditors 

 
5.23 Summary of Actions 

As it has not been possible to rescue the Company as a going concern, the Administrators have focused on 
winding up the remainder of the Company's affairs in the best interests of Clients and Creditors.  

In summary, and in part to assist in the orderly wind down of the Company (although similar actions have assisted 
the Administrators in working towards achieving the other Objectives), the Administrators have: 

(a) made all non-retained staff redundant (and the Administrators have liaised with such staff to process any 
statutory claims to which they may be entitled); 

(b) liaised with the Directors regarding the removal of their control status for FCA purposes; 

(c) negotiated the continuation of IT operations where required; 

(d) ensured continued occupation of the Company's leasehold premises; 

(e) liaised with Creditors (i.e. non-Client creditors) and sought to assess their positions; 
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(f) issued statutory notices of the Administrators' appointment as required; 

(g) implemented relevant insurances for the Company; and 

(h) secured certain assets with the assistance of third party agents. 

6 HOUSE ASSETS 

This section provides Clients and Creditors with an update on House Asset realisations for the benefit of Creditors. 

 
6.1 Intellectual Property 

This relates to software and website development which was capitalised on the Company's balance sheet.  No 
recovery is anticipated with regard to these assets.  

6.2 Investments in Subsidiaries 

The Company has the following wholly-owned subsidiaries, all of which are dormant: SVS Securities (Nominees) 
Ltd, SVS Securities (Nominees) ISA Ltd, SVS (Nominees) Ltd, SVS Crypto Ltd and SVS FX China Ltd.   

The key subsidiaries are the three nominee companies that act as custodians of the vast majority of Clients' 
Custody Assets (as legal owners of those Custody Assets and in accordance with CASS).  The issued share 
capital of these subsidiaries will be purchased by the nominated broker as part of the transfer of Custody Assets 
and Client Money. 

No interest has been received for the shares held in SVS Crypto Ltd and SVS FX China Ltd.  

6.3 Cash at Bank (House Accounts) 

As at the Administrators' appointment on 5 August 2019, the Company held credit balances across 12 house 
accounts held with Barclays Bank plc in various currencies.  These accounts were frozen upon the Administrators' 
appointment and the credit balances have been transferred in full to new bank accounts under the control of the 
Administrators, as shown below: 

Currency  Totals 
£‘000 

GBP 86 

USD 26 

EURO 32 

CHF 5 
 

6.4 Office Furniture and Equipment 

As at the Administrators' appointment on 5 August 2019, the Company had office furniture and IT equipment at 
the Premises.  According to the Company's draft management accounts as at 31 May 2019, the office furniture 
and equipment had a book value of £58,054. 

Shortly following their appointment, the Administrators instructed Hilco to undertake a valuation of certain assets.  
Hilco valued realisations of the unencumbered office furniture and equipment at £21,160 (in-situ) or £8,735 (ex-
situ). 

As the Administrators continue to occupy the Premises, a sale of the office furniture and equipment has not been 
possible.  However, due to the age and condition of the office furniture and equipment, no substantial realisations 
are expected.  
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The Company has other office furniture and equipment held subject to finance and rental agreements with 
Shawbrook Bank, Investec Asset Finance and Shire Leasing.  No realisations are expected in respect of these 
assets. 

6.5 Rent Deposit 

As previously reported, the landlord of the Company's Premises is holding a rent deposit of £162,297.  As the 
Company continues to occupy the Premises, it remains uncertain what recoveries (if any) will be made.  

6.6 Stocks / Securities 

The Company holds various securities on its own account as principal (as opposed to holding Custody Assets on 
behalf of Clients) with a book value of £638,360.  The Administrators are currently undertaking a review to 
determine the value of the securities.  The Administrators have not yet realised any of these holdings.  

6.7 Debtors 

As previously reported, the Directors’ Statement of Affairs attributed a book value for trade debtors totalling 
£712,049.  However, as a result of old and uncollectable debts which should have been written off prior to the 
special administration, the sum of £256,061 was estimated to be realised.  

In addition, the Company’s records shows £274,212 owed to the Company by certain Clients in relation to settled 
stock.  It is uncertain what recoveries (if any) will be made in this regard.  

The Administrators have instructed agents, Cerberus, to assist with the collection of the outstanding book debts.  

To date, a sum of £42,632 has been realised.  

6.8 VAT Refund 

As previously reported, the Administrators realised a pre-appointment VAT refund totalling £15,840 for the 
May 2019 period. 

The Company was also due repayments for the June and July 2019 periods, claims in respect of which have been 
submitted to HM Revenue and Customs, however, the Administrators expect that the balances will be offset 
against monies owed to HM Revenue and Customs by the Company.  Accordingly, no further realisations are 
anticipated in this regard.  

6.9 Prepayments 

As previously reported, the Company's draft management accounts as at 31 May 2019 recorded prepayments of 
£5,154,801.  The Directors have provided updated information to suggest that the prepayments totalled 
£4,903,318 as at 30 June 2019.  

Following a review of the prepayments, it has been established that over £4,640,000 relates to marketing fees 
prepaid by the Company and set-up fees for FX trading, which are unlikely to be recoverable.  However, the 
Administrators are continuing to investigate the nature and recoverability of these prepayments.  

The remaining £265,000 of prepayments relate to IT system costs/licence fees, service charges, business rates 
and insurance costs, although the associated invoices for the majority of these prepayments had not been paid 
by the Company.  As such no significant recoveries are anticipated. 

6.10 Loans 

In addition to the debtors referred to in paragraph 6.7, the Directors’ Statement of Affairs showed director and 
employee loans totalling £66,716.  
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Amounts contained within director loan accounts are unlikely to be recoverable as the Director in question was 
owed remuneration prior to the Administration which would off-set the balances owed.   

The employee loans related to travel loans provided to certain employees prior to the Administration and are being 
recovered through their continuing payroll.  

6.11 Sub-Lets 
 
As mentioned previously, the Company trades from leasehold premises.  The Company sublets a small part of 
the office and, accordingly, rent of £56,000 has been realised by the Administrators to date.    
 

6.12 Other 

 
The Administrators have realised sundry refunds totalling £2,649 and bank interest of £46,508 to date. 

7 ESTIMATED OUTCOME FOR CLIENTS AND CREDITORS  

7.1 Clients  

As set out in paragraph 1.2 above, the Administrators anticipate that, other than a very small number of exceptions, 
there will be a full return to Clients in respect of Custody Assets and Client Money.  

The exceptions relate to a very small number of Clients who may not be eligible to receive compensation in respect 
of any shortfalls arising out of specific arrangements between the Clients in question and the Company and costs 
from the FSCS or whose losses exceed the FSCS' compensation limit of £85,000 per claimant. 

Where necessary, the Administrators will liaise directly with affected Clients. 

The full return to Clients is only possible because of compensation paid by the FSCS to cover the shortfall which 
would otherwise be created by deducting the costs of the Administrators from Client Money and Custody Assets. 
 
The Administrators are currently exploring, together with the Creditors’ Committee and the FSCS, the most 
appropriate basis and methodology for allocating the costs incurred by the Administrators in pursuing Objective 1.  
At present, the Administrators anticipate that those costs will be levied as a fixed percentage of the client money 
balance (in relation to Client Money) and as a fixed sum per Client subject to a cap where the value of the Client's 
Custody Assets is less than the fixed sum (in relation to Custody Assets).  Further details of these arrangements 
will be provided in the Distribution Plan.  
Money Clients and Asset Clients may have recourse to claim compensation for any shortfall in Custody Assets or 
Client Money, or for breach of contract or negligence through the FSCS, subject to eligibility and the overall 
statutory limit of £85,000 per claimant.  The Client Portal enabled Clients to apply for FSCS compensation in 
respect of any shortfall in Custody Assets or Client Money incurred as a result of the costs of the transfer process.  
 
In due course, Clients will be able to submit claims for (among other things) breach of contract or negligence via 
the FSCS online portal at www.fscs.org.uk/your-claim/.  This is separate from any claim a Client may have in 
relation to a shortfall in the Client's Custody Assets and/or Client Money that were held by the Company, but is 
subject to the same overall cap on FSCS compensation of £85,000 in total per claimant.  Further updates in 
relation to negligence and mismanagement claims will appear on the FSCS website in due course 
(www.fscs.org.uk/failed-firms/svs/).  

The Administrators are working closely with the FSCS to streamline the process for meeting the costs of the 
transfer for those Clients who are eligible for FSCS compensation.  The Administrators currently expect that the 
vast majority of Clients will be compensated in full by the FSCS for any shortfalls that would otherwise be created 
by the costs of the transfer of their Custody Assets and/or Client Money.  However, it is possible that a small 
number of Clients may face shortfalls as a result of the Company’s entry into Special Administration, either 
because they are ineligible for FSCS compensation or because, owing to the value of their holdings of Custody 
Assets and/or Client Money, their losses may exceed the cap on FSCS compensation of £85,000 per claimant.  

http://www.fscs.org.uk/your-claim/


SVS Securities plc (in special administration) 

 

 
Joint Special Administrators’ First Progress Report 

27 February 2020 

Where necessary, the Administrators will liaise directly with affected Clients.  Further information on FSCS 
eligibility is available at www.fscs.org.uk/what-we-cover/eligibility-rules/.  

7.2 Secured Creditors 

As referred to in the Proposals, the Administrators and their legal advisers were investigating a debenture, which 
purported to contain fixed and floating charges over the Company's assets, granted in favour of Business 
Resource Consultancy Limited on 2 May 2015.  That debenture was subsequently released and the security 
purportedly transferred to Corporate Finance Bonds Limited on 16 September 2016.  The Administrators believe 
the debenture to be void for lack of registration and therefore that neither Business Resource Consultancy Limited 
nor Corporate Finance Bonds Limited have any secured claim against the Company.  The indebtedness which 
the debenture would have related to is understood to total approximately £230,000.   

7.3 Preferential Creditors 

The only categories of claims which have preferential status in this case are those of employees in respect of their 
arrears of wages and unpaid holiday pay.  Such claims will be met by the Redundancy Payments Service, a 
department within the Department for Business, Energy and Industrial Strategy, who will then have a subrogated 
preferential claim in the Special Administration. 

An interim claim of £24,145 has been received from the Redundancy Payments Service.  

Any potential distribution to preferential creditors will depend upon the level of realisation of House Assets, the 
associated costs of such realisation and the costs involved in pursuing Objectives 2 and 3.  

7.4 Prescribed Part  

The Act provides that, where the Company has granted a floating charge after 15 September 2003, the 
Administrators must set aside a portion of the Company's net property for the Company's unsecured creditors and 
should not distribute it to the floating charge holder except insofar as the property subject to the floating charge 
exceeds the amount required for the satisfaction of unsecured claims (this portion is known as the 'prescribed 
part'). 

For these purposes, net property is defined as being the realisations from assets subject to floating charges after 
costs and after settlement of the preferential claims. 

The prescribed part is calculated as being 50% of the first £10,000 of net property and 20% of net property 
thereafter, subject to a maximum prescribed part fund of £600,000. 

On current information available to the Administrators, the prescribed part provision will not apply and the provision 
will therefore not be made. 

7.5 Unsecured Creditors 

Unsecured creditor claims are split into three main categories: 

(a) Money Client and Asset Client shortfall claims; 

(b) claims from clients who are not entitled to participate in the Client Money Pool, nor entitled to any Custody 
Assets (including EPCs with title transfer collateral arrangements, as referred to at paragraph 5.7); and 

(c) claims from other creditors who are owed amounts by the Company (including the Redundancy Payments 
Service and employees with residual unsecured claims, and the holders of the retail bonds issued by the 
Company). 

http://www.fscs.org.uk/what-we-cover/eligibility-rules/
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Until the formal agreement of Clients’ claims has been concluded and the transfer of Custody Assets and Client 
Money to a nominated broker has been finalised, the Administrators are unable to provide an estimate of the total 
amount of the Company’s unsecured debts.  In any event, the Administrators do not anticipate that there will be 
sufficient asset realisations after costs to enable a dividend to be declared to unsecured creditors, therefore the 
Administrators have not conducted a process to adjudicate creditor claims at this stage. 
 

8 INVESTIGATIONS 

The Administrators are required to investigate the affairs of the Company and the conduct of the Directors in the 
period leading up to the Administrators' appointment and to submit a report to the Insolvency Service on the 
conduct of any person who has been a director or shadow director of the Company at any time in the three years 
preceding the Administrators' appointment.  The Administrators have complied with their statutory obligations 
under the Company Directors Disqualification Act 1986 and the appropriate report has been submitted to the 
relevant authority.  The contents of that report are confidential.  

The Administrators also have a duty to investigate historic transactions and identify and pursue (where cost-
effective) any claims against third parties which may result in additional recoveries for the benefit of Creditors.  
These transactions may include: 

 transactions at an undervalue (Section 238 of the Act); 

 preferential transactions (Section 239 of the Act); and 

 transactions defrauding creditors (Section 423 of the Act). 

The Administrators' investigations are still ongoing in this regard.   

Any Clients or Creditors who have any information they consider may assist the Administrators in carrying out 
their investigations are invited to provide details to the Administrators as soon as possible, using the contact details 
set out below paragraph 14.  Any such information will be treated in confidence.  Please note that this request for 
information forms part of the standard investigation procedure and should not be taken as implying that there may 
be any cause of action against any person concerned in the Company's affairs prior to its entry into Special 
Administration. 

9 RECEIPTS AND PAYMENTS ACCOUNT 
 

Attached at Appendix B is the Administrators' receipts and payments account covering the period from 
5 August 2019 to 4 February 2020. 

The summary is largely self-explanatory, however, the Administrators would comment in respect of the most 
significant receipts and payments as follows: 

9.1 Receipts 

Receipts include the £750,000 bridge loan and £6,250,000 loan facility made available by Filefigure 30 Limited, of 
which £3,750,000 has been drawn down as at the date of the progress report.  These are repayable loan facilities 
which the Administrators expect to repay following the approval of the Distribution Plan.  

The loan facilities may only be used to defray costs associated with achieving Objective 1 and, therefore, any 
costs directly attributable to the orderly winding down of the Company will need to be met from House Assets.  
Such realisations have totalled £382,056 to date.  

The Administrators enclose a separate summary in respect of the Client Money balances held in the CMP and 
post-pooling accounts. 
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9.2 Payments  

In order to achieve Objective 1, it has been necessary to maintain critical operations at the Company’s Premises 
and to retain a number of Company staff to assist with the transfer of Custody Assets and Client Money.  In the 
period covered by this report, £191,057 has been paid in rent, service charge and business rates and general 
overheads have totalled £84,838.  Wages and salaries totalling £1,218,136 have also been paid during the period 
covered by this report, together with associated employee costs of £21,952.  

It has also been necessary to retain a number of IT trading systems hosted by external software providers to 
secure the continued provision of existing systems.  A total of £492,985 has been paid to IT suppliers to 4 February 
2020.  

As previously mentioned, the Administrators have engaged a number of third party agents to assist in achieving 
the Objectives of the Special Administration.  Further details in respect of the third party agents engaged are 
included in paragraph 5.11.  As at 4 February 2020, the Administrators have paid £309,807 to third party agents, 
of which £14,433 has been paid out of the House Account, as these were incurred in relation to pursuing Objectives 
2 and 3.  

10 COSTS OF THE SPECIAL ADMINISTRATION 

10.1 Costs of the Special Administration 

The Distribution Plan will set out in some detail the arrangements for allocating costs to Clients and addressing 
any shortfalls in respect of any Clients which arise as a result, including the arrangements for FSCS compensation 
to be payable in respect of such Clients.  However the Administrators are also required to consider and record the 
costs of the Special Administration, as set out below. 

The professional costs of the Special Administration to 4 February 2020 can be split into the following categories: 

(a) the costs incurred by Leonard Curtis and Ashurst in connection with the Court application for the  
  appointment of the Administrators; 
(b) the pre-administration costs incurred by Leonard Curtis and Ashurst;  
(c) the Administrators' post-appointment remuneration; and 
(d) the Administrators' disbursements. 

 
These are explained further below. 

10.2 Costs connected with the Court application 

As previously advised, the costs incurred by Leonard Curtis in connection with the Court application for the 
appointment of the Administrators are as follows: 

Charged by Services provided Total amount charged 
(£) 

Total 
amount paid 
(£) 

Total amount 
unpaid (£) 

Leonard Curtis Preparation of documents and 
court related issues 

22,500.80 plus VAT - 22,500.80 plus VAT 

Ashurst  Assistance with Court application 60,061.50 plus VAT - 60,061.50 plus VAT 

Totals  82,562.30 plus VAT - 82,562.30 plus VAT 
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The Court ordered that the costs of, and those incidental to, the application be paid as an expense of the Special 
Administration.  However, if those costs are to be drawn from Custody Assets and Client Money, that will require 
the approval of the Creditors' Committee and/or the Court.  

The Administrators have not yet sought approval from the Creditors Committee but will do so in due course.   

Accordingly, no payment in respect of these costs has been made to date. 

10.3 Pre-administration costs 

Pre-administration costs are defined as fees charged and expenses incurred by the Administrators or another 
person qualified to act as an insolvency practitioner before the Company entered into Special Administration, but 
with a view to its doing so. "Unpaid pre-administration costs" are pre-administration costs which had not been paid 
at the point at which the Company entered into Special Administration. 

Pre-administration costs charged and expenses incurred by the Administrators and their legal advisors in the 
period prior to their appointment are summarised below: 

Charged by Services provided Total amount charged 
(£) 

Total 
amount paid 
(£) 

Total amount unpaid 
(£) 

Leonard Curtis Pre-administration fees 131,653.60 plus VAT - 131,653.60 plus VAT 

Leonard Curtis Pre-administrations 
expenses  

237.59 plus VAT - 237.59 plus VAT 

Ashurst  Solicitors’ costs and 
appointment formalities 

91,169.50 plus VAT  - 91,169.50 plus VAT  

 Total 223,060.69 plus VAT  223,060.69 plus VAT 

 
The pre-administration costs for both Leonard Curtis and Ashurst have been calculated on a time costs basis.  No 
payment in respect of these costs has been made to date.  

The Administrators consider that the pre-administration costs were incurred in pursuance of all three of the 
Objectives and will therefore require the approval of the Creditors’ Committee and/or the Court in due course.  
Accordingly, no payments in respect of these costs have been made to date. 

 Post-Appointment Costs 

10.4 Basis for fixing the Administrators' Remuneration 

The Administrators are entitled to receive remuneration for services provided in respect of the pursuance of 
achieving all three of the Objectives: 

1. the pursuit of Objective 1, to be paid out of the Custody Assets and Client Money held by the 
Company (see paragraph 7.1 for information regarding compensation potentially payable by the 
FSCS in respect of such costs); and  

2. the pursuit of Objectives 2 and 3, to be paid out of the House Assets. 
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The basis of the Administrators' remuneration may be fixed: 

(a) as a percentage of the value of the property with which the Administrators have to deal; or 

(b) by reference to the time properly given by the Administrators (as administrators) and their staff in 
attending to matters arising in the Special Administration; or 

(c) as a set amount; or 

(d) by any combination of the above. 

The Administrators intend to propose to the Creditors' Committee that the Administrators' remuneration be fixed 
on a time-cost basis, in accordance with (b) above. 

 
10.5 Steps taken to fix the basis for the Administrators’ remuneration  

 

As set out in paragraph 10.4 above, the Administrators intend to propose to the Creditors' Committee that the 
Administrators' remuneration be fixed on a time-cost basis.  The fixing of the basis for the Administrators' 
remuneration remains subject to the approval of the Creditors' Committee.  The Administrators are currently 
exploring, together with the Creditors’ Committee and the FSCS, the most appropriate basis and methodology for 
allocating the time-costs incurred.  At present, the Administrators propose that those costs be levied as a fixed 
percentage of the client money balance (in relation to Client Money) and as a fixed sum per Client subject to a 
cap where the value of the Client's Custody Assets is less than the fixed sum (in relation to Custody Assets).  

The Creditors’ Committee have requested that the Administrators instruct an independent costs accessor, as a 
cost of pursuing Objective 1, who will report to the Creditors’ Committee for the purpose of agreeing the basis of 
the Administrators' remuneration.  The Administrators duly instructed an independent costs assessor on 20 
February 2020.  

In addition, the Administrators are in the process of collating information requested by the Creditors’ Committee 
to enable them to make a decision regarding the approval of the basis of the Administrators' remuneration.  

10.6 The Administrators' Time-Costs to Date 

During the period from 5 August 2019 to 4 February 2020, the Administrators have incurred time costs of 
£4,747,675.70 (encompassing general costs, costs of dealing with Client Money and costs of dealing with Custody 
Assets) which represents 10,239 hours at an average rate of £463.66 per hour.  

Attached at Appendix D is a time analysis which provides details of the activity costs incurred by staff grade during 
the period from 5 August 2019 to 4 February 2020, together with a detailed description of the work carried out in 
respect of those time costs at Appendix E. 

10.7 Information on Charge-Out Rates etc. 

Clients and Creditors are referred to Appendix F for further details regarding Leonard Curtis' charge-out rates.  As 
a result of the complexities associated with a Special Administration, the firm's complex rates have been applied 
in this case. 

The rates have not yet been agreed by the Creditors’ Committee and are subject to agreement.  As such, this 
disclosure is for information purposes only.  

Appendix F also includes details of Leonard Curtis' policies regarding the recharge of disbursements, staff 
allocation, support staff and the use of subcontractors. 
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10.8 Further Information on Costs 

Further guidance may be found in "A Creditors' Guide to Administrators' Fees", although it should be noted that 
the requirements for approval of the Administrators' remuneration differ from a normal administration.  This guide 
may be downloaded from http://www.leonardcurtis.co.uk/resources/creditorsguides.  If you would prefer this to be 
sent to you in hard copy please call us on 0203 457 4871. 

10.9 Disbursements 

The Administrators also require approval of the basis upon which they recharge internal disbursements that 
include an element of allocated costs.  These are known as category 2 disbursements and the basis of the 
calculation of their recharge is detailed in Appendix F.  Any specific expenditure relating to the administration of a 
particular case is recoverable without approval and is referred to as a "category 1 disbursement".  Category 1 
disbursements will generally include items such as case advertising and travel costs.  Also included will be services 
specific to the case that cannot practically be provided internally such as printing, room hire and storage of 
company records.  

At Appendix C is a schedule of category 1 and 2 disbursements incurred since appointment, including whether 
they have been incurred in respect of pursuing Objective 1 and/or Objectives 2 & 3, together with confirmation as 
to whether those amounts have been paid or remain unpaid.  

10.10 Creditors’ and Clients’ Rights  
 
If 

(a) within 21 days of receipt of this report, 
 

(i) a secured creditor, or 
(ii) an unsecured creditor with the concurrence of at least 5% in value of the unsecured creditors 

(including the creditor in question), or 
(iii) a Client with the concurrence of Clients claiming for at least 5% in value of the Client Assets 

(including the Client in question); or 
 

(b) with the permission of the Court upon an application made within that period of 21 days, any unsecured 
creditor, 
 
makes a request in writing to the Administrators for further information about their remuneration or 
expenses (other than pre-administration costs), the Administrators must, within 14 days of receipt of the 
request, comply with the request in accordance with the Rules.  

 
In addition, an unsecured creditor with either the concurrence of at least 10% in value of the unsecured creditors 
(including that creditor) or the permission of the Court, any secured creditor, any Client with the concurrence of 
Clients representing at least 10% of the total claims in respect of Client Assets held by the Company or with the 
permission of the Court, or the FCA may apply to Court if they believe the remuneration charged or expenses 
incurred by the Administrators to be excessive or the basis fixed for the Administrators’ remuneration to be 
inappropriate.  Any application should be made within eight weeks of receipt of this report. 

http://www.leonardcurtis.co.uk/resources/creditorsguides
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11 PROFESSIONAL ADVISORS 
 

During the course of the Special Administration to 4 February 2020, the Administrators have engaged the 
professional advisors listed below: 

Name of advisor Services provided Basis of fees 

Ashurst  Legal advice Time costs 

Baldwins Reconciliation and audit of Custody Assets and 
Client Money 

Time costs 

Seneca Partners Limited Marketing and assistance with negotiating a sale of 
the whole / part of the business and its assets 

Time costs 

Hilco  Valuation of the Company's physical assets Time costs 

Veritas Digital Services 
Limited 

Securing the Company's electronic data and 
advice regarding IT security 

Fixed fee per each 
instruction 

Pelstar Computing Ltd  Construction of Client Portal Time costs 

Berg Kaprow Lewis LLP Forensic accountants Time costs 

Harold Sharp Limited Accountants to assist with VAT recovery on 
Special Administration expenses 

Time costs 

Evolve IS Limited  Employee claim assistance and pension advice  Fixed fee per employee 

Montague Kaye Ltd Payroll services Time costs 

CAPA Property audit and review of any refunds due to 
the Company in respect of historic payments of 
non-domestic rates 

Percentage of 
realisations (25%) 

Intalekt Ltd Call centre Fixed fee per minute 

Blacks Solicitors LLP Legal advice in relation to a book debt Time-costs 

Black&Callow Limited  Printing and distribution of Client and Creditor 
correspondence 

Fixed fee per mailing 

Cerberus Receivables 
Management Ltd 

Collection of book debts Fixed fee for initial 
review of ledger plus a 
percentage of 
collections (20%) 

At Appendix C is a schedule of the expenses incurred by our instructed professional advisors since appointment, 
including whether they have been incurred in respect of pursuing Objective 1 and/or Objectives 2 & 3, together 
with confirmation as to whether those amounts have been paid or remain unpaid.   

Details of Leonard Curtis' policy regarding the choice of advisors and the basis for their fees are given in 
Appendix F.  
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12 DURATION OF THE SPECIAL ADMINISTRATION 

The appointment of the Administrators does not automatically end after one year, as is the case in a normal 
administration.  This is principally because the Regulations provide a process within the Special Administration for 
the Company's Creditors to prove and receive a distribution, rather than this needing to be dealt with in a 
subsequent liquidation.  

When the Administrators consider that the Objectives of the Special Administration have been met, they are able 
to exit by either: 

(a) filing a notice of the Company's dissolution at Companies House; or 

(b) putting forward proposals for a company voluntary arrangement. 

The Administrators consider that the most appropriate exit route will be to file a notice of the Company's dissolution 
once all relevant distributions have been made and all statutory obligations have been dealt with.  

At this stage, it is not possible to provide a definitive timescale for the duration of the Special Administration. 

 
13 FUTURE REPORTS 

 
The Administrators aim to provide Clients and Creditors with frequent and timely updates on progress and to 
provide relevant information and guidance to assist Clients and Creditors through the Special Administration 
process.  

The Administrators are required to provide a progress report to Clients and Creditors within one month of the end 
of each period of six months commencing on the date the Company entered into Special Administration.  

14 DATA PROTECTION 

Finally, when Clients and Creditors submit details of their claims in the Special Administration, they may disclose 
personal data to the Administrators.  The processing of personal data is regulated in the UK by the General Data 
Protection Regulation EU 2016/679 as supplemented by the Data Protection Act 2018, together with other laws 
which relate to privacy and electronic communications.  Leonard Curtis acts as data controller in respect of 
personal data obtained in relation to the Company's Special Administration and is therefore responsible for 
complying with data protection law in respect of any personal data Leonard Curtis process.  Leonard Curtis' privacy 
notice, which is attached to this report at Appendix G, explains how Leonard Curtis processes the personal data 
of Clients and Creditors.  Terms used in this paragraph bear the same meanings as are ascribed to them in data 
protection law. 

Insolvency practitioners at Leonard Curtis are bound by the Insolvency Code of Ethics when carrying out all 
professional work relating to an insolvency appointment. 

The Administrators are agents of the Company and contract without personal liability. 

In respect of any queries regarding this report, please contact the team at: 

Email: svs@leonardcurtis.co.uk  
Telephone: 0203 457 4871 (open 9am - 5pm Monday to Friday)  
In writing: SVS Securities plc (in special administration), Princes Court, 7 Princes St, London EC2R 8AQ 
 
 

mailto:svs@leonardcurtis.co.uk
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for and on behalf of 
SVS SECURITIES PLC (IN SPECIAL ADMINISTRATION) 

ANDREW POXON 
JOINT SPECIAL ADMINISTRATOR 
 
Licensed in the UK by Institute of Chartered Accountants in England and Wales 
 
Notwithstanding the appointment of Special Administrators under the Regulations, the Company remains an FCA regulated entity 
 
The affairs, business and property of the Company are being managed by the Administrators, who act as agents of the Company without personal liability.  
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IMPORTANT NOTICE 

This Progress Report has been prepared by Andrew Poxon on behalf of the Administrators solely to comply with the 
Administrators' statutory duty under Rule 122 to lay before the Clients and Creditors a progress report, and for no other 
purpose.  It should not be relied upon by any other person, or for any other purpose, or in any other context. 

Any estimated outcomes for Clients or Creditors included in this progress report are provided for illustrative purposes only 
and cannot be relied upon as guidance as to the actual outcomes for Clients or Creditors. 

Any person who chooses to rely on this report for any purpose or in any context other than under Rule 122 does so at their 
own risk.  To the fullest extent permitted by law, the Administrators do not assume any responsibility and will not accept 
any liability in respect of this progress report. 

The Administrators are authorised to act as insolvency practitioners in the UK by The Institute of Chartered Accountants in 
England and Wales. 

The Administrators act as agents of the Company and contract without personal liability.  The Administrators' appointments 
are personal to them and, to the fullest extent permitted by law, Leonard Curtis Business Solutions Group (including any of 
its group companies) does not assume any responsibility and will not accept any liability to any person in respect of these 
proposals or the conduct of the Special Administration.  

Please note that the EU Regulation on Insolvency Proceedings (2015/848) does not apply to the Special Administration.  
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APPENDIX A 

SUMMARY OF THE ADMINISTRATORS’ APPROVED PROPOSALS 
 

(a) that the Special Administration Objectives be pursued, being: (i) Objective 1, to ensure the return of Client 
Assets (including both Custody Assets and Client Money) as soon as is reasonably practicable; (ii) Objective 2, 
to ensure timely engagement with market infrastructure bodies and the Authorities; and (iii) Objective 3, to 
either rescue the Company as a going concern or wind it up in the best interests of the creditors (note that, at 
this stage, the Administrators do not consider that the first limb of Objective 3, namely the rescue of the 
Company as a going concern, is capable of being achieved because of the circumstances set out at Section 3.1 
of the Proposals); 

(b) that, in the absence of a direction from the FCA under Regulation 16, the Special Administration Objectives 
continue to be addressed in parallel; 

(c) that the Administrators shall do all such things and generally exercise all powers as they, at their discretion, 
consider desirable in order to achieve the Objectives of the Special Administration, or to protect and preserve 
the assets of the Company, or to maximise realisations for any other purpose incidental to the Proposals; 

(d) that the Administrators continue to enable the Company to employ staff to assist in the various work identified 
as necessary in the pursuit of the Objectives of the Special Administration;  

(e) that the Administrators move funds realised or held on behalf of Clients into bank accounts controlled by the 
Administrators and, to avoid currency fluctuations, convert foreign currency accounts to sterling accounts as 
appropriate; 

(f) that the Administrators move and hold funds realised on behalf of the Company into bank accounts controlled 
by the Administrators; 

(g) that Client Money and Custody Assets be returned to Clients prior to any distribution to any other class of 
Creditors being made; 

(h) that the Administrators realise the Company's remaining assets in pursuit of the Objectives of the Special 
Administration; 

(i) that the Administrators make distributions to the Company's secured, preferential and unsecured Creditors as 
appropriate; 

(j) that the Administrators continue to investigate, and if appropriate, pursue any claims that an officeholder and/or 
the Company may have under the Companies Act 2006, the Act or other legislation against any parties 
concerned with the affairs of the Company; and 

(k) that, once the Objectives of the Special Administration have been fulfilled, the Administrators seek to conclude 
the case by either: (i) filing appropriate notices that the Objectives have been achieved, that the Company no 
longer holds Client Assets (including both Custody Assets and Client Money) and the Company will be 
dissolved thereafter without further recourse to the Clients or Creditors of the Company, or (ii) put forward 
further proposals for a company voluntary arrangement.  
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APPENDIX B 

SUMMARY OF THE ADMINISTRATORS' RECEIPTS AND PAYMENTS ACCOUNT 
FOR THE PERIOD FROM 5 AUGUST 2019 TO 4 FEBRUARY 2020

 

Statement of House House House House Objective 1 Total

Affairs Account Account Account Account Account

£ USD EUR CHF £ £ £

 (GBP equiv)*  (GBP equiv)*  (GBP equiv)*

Receipts

Repayable Loan Funding -             -                      -                      -                      -                      3,750,000.00    3,750,000.00    

Purchaser's Non-Refundable Deposit -             -                      -                      -                      80,000.00           -                   80,000.00         

Software and IT Infrastructure 33,932        -                      -                      -                      -                      -                   -                   

Investment in Subsidiaries Uncertain -                      -                      -                      -                      -                   -                   

Goodwill/IPR/Client Base 500,000      -                      -                      -                      -                      -                   -                   

Office Equipment 10,000        -                      -                      -                      -                      -                   -                   

Stock 144,838      -                      -                      -                      -                      -                   -                   

Trade Debtors 256,061      -                      -                      -                      42,632.13           -                   42,632.13         

VAT Debtor 19,624        -                      -                      -                      15,840.03           -                   15,840.03         

Client Debtors 191,948      -                      -                      -                      -                      -                   -                   

Rent Deposit Uncertain -                      -                      -                      -                      -                   -                   

Director and Employee Loan 56,878        -                      -                      -                      -                      -                   -                   

Balance at Bank 102,949      20,394.35            27,142.09            3,976.85              86,872.60           -                   138,385.90       

Sundry Receipts -             -                      -                      -                      2,648.78             -                   2,648.78           

Rent Received -             -                      -                      -                      56,000.00           -                   56,000.00         

Surplus CMP Monies -             29.16                   3.11                     -                      8.68                    -                   40.95                

Deposit Interest Gross -             3,585.63              -                      -                      42,922.59           -                   46,508.22         

Total Receipts 1,316,230   24,009.14            27,145.20            3,976.85              326,924.81         3,750,000.00    4,132,056.01    

PAYMENTS 

Funding Loan Arrangement Fee -                      -                      -                      -                      (75,000.00) (75,000.00)

Repayment of Funding Loan -                      -                      -                      -                      (750,000.00) (750,000.00)

Solicitors’ Fees and Expenses - re Funding -                      -                      -                      -                      (21,250.00) (21,250.00)

Professional Fees -                      -                      -                      (14,433.00) (247,897.25) (262,330.25)

Insurance -                      -                      -                      -                      (39,454.25) (39,454.25)

Cost of Creditors' and Clients' Meeting -                      -                      -                      -                      (8,022.00) (8,022.00)

Wages and Salaries -                      -                      -                      -                      (1,218,135.96) (1,218,135.96)

Employee Costs -                      -                      -                      -                      (21,952.02) (21,952.02)

IT Suppliers -                      -                      -                      -                      (492,984.66) (492,984.66)

Asset Finance -                      -                      -                      -                      (20,472.16) (20,472.16)

Property Charges -                      -                      -                      -                      (191,057.20) (191,057.20)

General Overheads -                      -                      -                      -                      (84,838.46) (84,838.46)

House monies utilised to top up CMP/PPE Receipts (0.18) (29.47) -                      (39,032.27) -                   (39,061.93)

Barclay's - Bank Charges -                      (12.97) -                      (142.08) -                   (155.05)

AIB - Bank Payment Charges -                      -                      -                      -                      (420.00) (420.00)

VAT Output/(Input) -                      -                      -                      8,313.40             (134,728.07) (126,414.67)

Total Payments (0.18) (42.45) 0.00 (45,293.95) (3,306,212.03) (3,351,548.61)

Balance in Hand 24,008.96            27,102.76            3,976.85              281,630.86         443,787.97       780,507.40       

*At this stage, the Administrators have not sought to exchange foreign currency balances into sterling. The above figures have been converted for representation purposes only. 1 USD 

at 0.7678, 1 EUR at 0.8474 and 1 CHf at 0.7915 being conversion rates as at 4 February 2020.
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CLIENT MONEY SUMMARY RECEIPTS AND PAYMENTS ACCOUNT 

 

 
 
 

 Notes:              

1 All Bank Accounts are interest bearing;              

2 The repayable loan funding may only be used to defray the associated costs of pursuing Objective 1;     

3 
The Company's own House Assets may be used to defray the associated costs of pursuing Objective 2 and 3 (insofar as 
realisations permit); 

4 
Client Money within the CMP are held separately to the House Account and Objective 1 Account in designated Client 
Accounts and held on trust for Clients; 

5 
Client Money received following the PPE are held in Post Pooling Accounts and segregated from the CMP, House 
Account and Objective 1 Account;  

6 
All amounts in the receipts and payments account are shown exclusive of any attributable VAT.  The Company was 
partially exempt for VAT and therefore only a proportion of VAT will be recoverable in the Administration.  We are working 
with our advisors and HMRC to agree the percentage that can be recovered but currently envisage that this will be 
around 6%.  The remaining VAT will be irrecoverable.  

 

 
  

Client Money - Primary Pooling 

Allied Irish Bank - GBP 24,072,460.33       

Allied Irish Bank - USD 775,648.32            

Allied Irish Bank - EUR 104,167.28            

Allied Irish Bank - CHF 1,052.06                

Client Money - Post Pooling Account

Allied Irish Bank - GBP 3,976,727.84         

Barclays Bank Plc - GBP 889,933.08            

4,866,660.92         

Allied Irish Bank - USD 3,002.55                

Barclays Bank Plc - USD 65,106.10              

68,108.65              

Allied Irish Bank - EUR 2,937.62                
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APPENDIX C 

 
SCHEDULE OF EXPENSES INCURRED FOR THE PERIOD FROM 5 AUGUST 2019 TO 4 FEBRUARY 2020 

 
 

 
  

Standard Disbursements

Charged by Description

Objective 1 

(£)

Objective 2 & 3 

(£)

Total Amount 

Incurred to Date 

(£)

Amount Paid 

(£)

Amount 

Unpaid (£)

Business Tax Centre Electronic client verification -                 225.00 225.00 -                225.00

AUA Insolvency Risk Services Insurance bond -                 399.99 399.99 -                399.99

Pelstar Computing Hosting of documents for creditors -                 81.20 81.20 -                81.20

Pelstar Computing Software licence fee -                 87.00 87.00 -                87.00

Courts Advertising Statutory advertising 5,849.10 171.90 6,021.00 -                6,021.00

Total Data Management Storage 350.00 -                        350.00 -                350.00

Totals 6,199.10 965.09 7,164.19 -                7,164.19

Case Specific Disbursements

Charged by Description

Objective 1 

(£)

Objective 2 & 3 

(£)

Total Amount 

Incurred to Date 

(£)

Amount Paid 

(£)

Amount 

Unpaid (£)

Royal Mail Postage 7,823.34 -                        7,823.34 -                7,823.34

Personnel Checks DBS checks 1,001.28 -                        1,001.28 -                1,001.28

Travel Perk / Trainline Accommodation / travel 98,088.41 10,898.71 108,987.13 -                108,987.13

Leonard Curtis Mileage 82.35 9.15 91.50 -                91.50

Creditors' meeting Venue hire 8,127.00 -                        8,127.00 8,022.00       105.00

Leonard Curtis Trading costs 11,797.16 -                        11,797.16 -                11,797.16

Leonard Curtis Subsistence 2,853.24 317.03 3,170.27 -                3,170.27

Eddisons Insurance Services Ltd Insurance -                 39,454.25 39,454.25 39,454.25 -                

Totals 129,772.78 50,679.14 180,451.93 47,476.25 132,975.68
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Case Specific Expenses

Charged by Description

Objective 1 

(£)

Objective 2 & 3 

(£)

Total Amount 

Incurred to Date 

(£)

Amount Paid 

(£)

Amount 

Unpaid (£)

Ashurst Legal advice * * 1,843,261.50 -                1,843,261.50

Baldwins Reconciliation and audit of Custody Assets and Client Money 87,828.49 -                        87,828.49 87,828.49 -                  

Seneca Partners Limited
Marketing and assistance with negotiating a sale of the whole / part 

of the business and its assets 183,631.00 -                        183,631.00 -                183,631.00

Hilco Valuation of the Company's physical assets -                 15,000.00 15,000.00 -                15,000.00

Veritas Digital Services Limited
Securing the Company's electronic data and advice regarding IT 

security 58,298.00 -                       58,298.00 58,298.00 -                  

Pelstar Computing Ltd Construction of Client Portal and Back Office System 72,000.00 -                        72,000.00 57,000.00 15,000.00       

Berg Kaprow Lewis LLP Forensic accountants -                 34,691.50 34,691.50 10,000.00 24,691.50

Harold Sharp Limited
Accountants to assist with VAT recovery on Special Administration 

expenses 4,500.00 -                       4,500.00 -                4,500.00

Evolve IS Limited Employee claim assistance and pension advice 2,050.00 1,200.00 3,250.00 3,050.00 200.00

Evolve IS Limited Printing and distribution of initial client correspondence 10,561.96 -                        10,561.96 10,561.96 -                  

Montague Kaye Ltd Payroll services 1,950.00 2,680.00 4,630.00 4,630.00 -                  

CAPA
Property audit and review of any refunds due to the Company in 

respect of historic payments of non-domestic rates -                 -                        -                      -                -                  

Intalekt Ltd Call centre 8,486.20 -                        8,486.20 8,286.20 200.00

Blacks Solicitors LLP Legal advice in relation to a book debt -                 1,336.00 1,336.00 553.00 783.00

Black&Callow Limited Printing and distribution of client and creditor correspondence 22,122.60 -                        22,122.60 22,122.60 -                  

Cerberus Receivables Management 

Ltd
Collection of book debts

-                 21,516.80 21,516.80 -                21,516.80

Totals 451,428.25 76,424.30 2,371,114.05 262,330.25 2,108,783.80

*It is not possible to allocate these costs between the objectives at this stage. 
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APPENDIX D 
SUMMARY OF THE ADMINISTRATORS’ TIME COSTS FOR THE PERIOD  

FROM 5 AUGUST 2019 TO 4 FEBRUARY 2020 
 
 

 

Average

Units Cost Units Cost Units Cost Units Cost Units Cost Units Cost Units Cost Units Cost Units Cost Hourly Rate

£ £ £ £ £ £ £ £ £ £

Statutory and Review          1,151     75,505.60        190      10,564.00   777        38,383.80     323      13,921.30     170        5,950.00       10          313.00          -        -                -       -              2,621       144,637.70      551.84             

Receipts and Payments         190        12,464.00        13        722.80        318        15,709.20     147      6,335.70       122        4,270.00       -        -                70          2,016.00       27        556.20        887          42,073.90        474.34             

Insurance                     136        8,921.60          -       -              61          3,013.40       15        646.50          13          455.00          -        -                15          432.00          -       -              240          13,468.50        561.19             

Assets                        244        16,007.20        -       -              318        15,709.20     15        646.50          62          2,170.00       -        -                561        16,156.80     14        288.40        1,214       50,978.10        419.92             

Liabilities (including general Client correspondence) 2,998     196,668.80      115      6,394.00     4,662     230,302.80   214      9,223.40       8,363     292,705.00   7,194     225,172.20   4,286     123,436.80   39        803.40        27,871     1,084,706.40   389.19             

Landlords                     -        -                   -       -              91          4,495.40       -       -                -        -                -        -                -      -                -       -              91            4,495.40          494.00             

Trading                       3,134     205,590.40      9          500.40        2,153     106,358.20   2,508   108,094.80   2,176     76,160.00     64          2,003.20       2,304     66,355.20     523      10,773.80   12,871     575,836.00      447.39             

Debenture Holder              11          721.60             -       -              27          1,333.80       -       -                67          2,345.00       -        -                -        -                -       -              105          4,400.40          419.09             

General Administration        433        28,404.80        28        1,556.80     264        13,041.60     150      6,465.00       878        30,730.00     80          2,504.00       1,190     34,272.00     604      12,442.40   3,627       129,416.60      356.81             

Appointment                   67          4,395.20          30        1,668.00     85          4,199.00       104      4,482.40       70          2,450.00       -        -                169        4,867.20       -       -              525          22,061.80        420.22             

Planning and Strategy         2,812     184,467.20      -       -              1,298     64,121.20     178      7,671.80       359        12,565.00     117        3,662.10       84          2,419.20       -       -              4,848       274,906.50      567.05             

Post Appointment Creditors' Reporting and Meetings  2,206     144,713.60      10        556.00        1,620     80,028.00     1,281   55,211.10     980        34,300.00     643        20,125.90     355        10,224.00     622      12,813.20   7,717       357,971.80      463.87             

Creditors & Clients' Committee  1,016     66,649.60        -       -              569        28,108.60     8          344.80          500        17,500.00     -        -                -        -                5          103.00        2,098       112,706.00      537.21             

Investigations                606        39,753.60        -       -              184        9,089.60       -       -                193        6,755.00       -        -                10          288.00          -       -              993          55,886.20        562.80             

SAR - Transfer to Nominated Broker 4,535     297,495.20      -       -              411        20,303.40     -       -                100        3,500.00       30          939.00          -        -                -       -              5,076       322,237.60      634.83             

SAR - Client Money Pool           880        57,728.00        -       -              1,079     53,302.60     243      10,473.30     111        3,885.00       -        -                15          432.00          -       -              2,328       125,820.90      540.47             

SAR - Client Assets Pool          4,466     292,969.60      -       -              3,006     148,496.40   768      33,100.80     607        21,245.00     522        16,338.60     30          864.00          -       -              9,399       513,014.40      545.82             

SAR - FX                       438        28,732.80        -       -              138        6,817.20       27        1,163.70       318        11,130.00     139        4,350.70       60          1,728.00       -       -              1,120       53,922.40        481.45             

SAR - FCA / FSCS              2,111     138,481.60      -       -              1,102     54,438.80     56        2,413.60       1,299     45,465.00     -        -                940        27,072.00     -       -              5,508       267,871.00      486.33             

SAR - Agreeing Clients' Claims / Portal 3,369     221,006.40      -       -              1,747     86,301.80     -       -                2,747     96,145.00     4,203     131,553.90   487        14,025.60     -       -              12,553     549,032.70      437.37             

LC Legal Services    381        24,993.60        288      16,012.80   -        -                -       -                35          1,225.00       -        -                -        -                -       -              704          42,231.40        599.88             

Total 31,184   2,045,670.40   683      37,974.80   19,910   983,554.00   6,037   260,194.70   19,170   670,950.00   13,002   406,962.60   10,576   304,588.80   1,834   37,780.40   102,396   4,747,675.70   463.66             

Average Hourly Rate (£) 656.00             556.00        494.00          431.00          350.00          313.00          288.00          206.00        

All Units are 6 minutes

TotalAdministrator 2Director Senior Manager Manager 1 Manager 2 Administrator 1 Administrator 4Administrator 3
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APPENDIX E 

DETAILS OF THE ADMINISTRATORS' POST-APPOINTMENT WORK 

Custody Assets / 
stocks and shares 

 Review of the Company's nominee systems; 

 Review of the Company's stock control systems; 

 Identification and review of open trading positions; 

 Review of the Company’s capability to settle open positions; 

 Liaising with the LSE and NEX to advise that the Company was not in a position to settle open positions; 

 Responding to market infrastructure requests for information regarding the Special Administration; 

 Seeking legal advice as regards applicable exchange default rules; 

 Liaising with EUI to obtain information from CREST regarding open positions; 

 Securing the Company’s IT hardware linked to the CREST system; 

 Negotiating terms and subsequently entering into a contract with BT SettleNET to secure ongoing access 
to CREST; 

 Re-enabling the CREST Graphical User Interface (GUI) on a read only basis; 

 Discussing the operational aspects of CREST with EUI and retained staff and considering the impact of 
the re-enablement of CREST;  

 Planning and strategy as regards match deletions of open positions with market counter parties; 

 Reconciling open positions and taking advice from independent auditors, Baldwins; 

 Overseeing the reversal of open positions and correction of Company records prior to the launch of the 
Client Portal; 

 Supplying information to the LSE and NEX as regards open positions, identifying all principal transactions 
and agency trades; 

 Regular meetings and calls with a number of market-counter parties to progress the match deletion of 
open positions; 

 Consideration of the matters highlighted as a result of the CASS audit and time spent dealing with those 
matters; 

 Understanding the position as regards unsettled placings; 

 Liaising with registrars to obtain Client dividends and corporate action receipts; 

 Liaising with third party brokers as regards the Company’s debt and the treatment of Custody Assets and 
Client Monies held by them; 

 Liaising with FCA, the LSE and EUI as regards finalising open positions; 

 Reconciling open positions with EUI and the LSE; 

 Liaising with Company's bankers and EUI as regards the CREST facilities to enable CREST to be 
reactivated in due course; 

 Liaising with legal advisors in connection with correspondence with EUI, the LSE, banks and the FCA; 

 Meeting with and liaising with the FSCS as regards strategy and timing of any compensation to be paid 
to Clients; 

 Securing of share certificates; 
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  Monitoring and control of Company staff; 

 Preparation of Client statements as at date of appointment; 

 Liaising with relevant IT and data providers to ensure continuity of services; 

 Instruction of, meeting with and liaising with independent third party, Baldwins, who have prepared an 
independent reconciliation of Custody Assets and Client Money; 

 Adjustment of Company records to reflect the cancellation of open positions; 

 Review of corporate actions suspended in CREST; 

 Investigation into corrections account contained within stock records; 

 Meetings with potential purchasers as regards future Client stock transfers; 

 Dealing with client queries; 

 Consideration of the repatriation of Client Assets and the Bar Dates process and taking legal advice and 
liaising with FCA and FSCS; and 

 Review of open trading positions as regards institutional placements and the impact on Client stock 
positions. 

Client accounts / 
Client Money  

 Reconciliation of Client accounts up to date of appointment; 

 Consideration of foreign exchange conversion; 

 Liaising and corresponding with Company's bankers; 

 Setting up the Administrators' Client accounts; 

 Review of ISA accounts and tax considerations; 

 Implementation of dividend trust accounts post appointment;  

 Liaising with FCA as regards CASS, dividends received post appointment, formal application as regards 
CASS waivers; 

 Review of Company's cash accounting systems; 

 Daily reconciliation of accounts post-appointment; 

 Review of forward balances as regards Client open trading positions; 

 Review and liaising with advisors as regards cash held in respect of various institutional placements; 

 Review of Client debtors to pooled accounts; 

 Daily dividend reconciliations; 

 Monitoring and control of Company staff; 

 Preparation of Client statements as at date of appointment; 

 Considerations as regards preparation of annual tax vouchers; 

 Meeting with and liaising with FSCS as regards strategy and timing of any compensation to be paid to 
Clients; and 

 Dealing with client queries.  
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Statutory and 
compliance 

 Collating initial information to enable the Administrators to carry out their statutory duties, including 
Creditors' information, details of assets and information relating to licences; 

 Providing initial statutory notifications of the Administrators' appointment to the Registrar of Companies, 
Clients, Creditors and other stakeholders, and advertising the Administrators' appointment; 

 Issuing press release; 

 Preparing receipts and payments accounts; 

 Arranging bonding and complying with statutory requirements;  

 Ensuring compliance with all statutory obligations within the relevant timescales; 

 Allocation of staff, management of staff, case resourcing and budgeting; 
 

 Review of time costs data to ensure accurate posting of time and to ensure compliance with Statement of 
Insolvency Practice 9 (SIP9); and 

 

 Review of the Company's records and consideration of information provided by Creditors on the conduct of 
all directors of the Company during the three years leading to the insolvency (in accordance with the 
Company Directors’ Disqualification Act 1986).  This will result in the preparation and submission of statutory 
returns or reports on all directors to the Insolvency Service.  

Strategy 
documents, 
checklists and 
reviews 

 Formulating, monitoring and reviewing the Special Administration strategy, including the decision to trade 
and meetings with internal and external parties to agree the same; 

 Briefing of Leonard Curtis staff on the Special Administration strategy and matters in relation to various 
workstreams; 

 Regular case management and reviewing of progress, including regular team update meetings and calls; 

 Meeting with management to review and update strategy and monitor progress; 

 Reviewing and authorising junior staff correspondence and other work; 

 Dealing with queries arising during the appointment; 

 Reviewing matters affecting the outcome of the Special Administration; 

 Allocating and managing staff / case resourcing and budgeting exercises and reviews;  

 Liaising with legal advisors regarding the various instructions, including agreeing content of engagement 
letters; 

 Complying with internal filing and information recording practices, including documenting strategy 
decisions; and 

 Updating checklists and diary management system.  

Authorities and 
regulatory bodies 

 Meeting with and providing written and oral updates to representatives of the Authorities regarding the 
progress of the Special Administration and case strategy. 

Cashiering  Setting up Special Administration bank accounts, including trust accounts for Client Money and dealing 
with the Company's pre-appointment accounts, brokers and payment providers; 

 Preparing payroll payments for retained staff, dealing with salary related queries and confirming 
payments with the employees' banks; 

 Reviewing and processing employee expense requests; 

 Reconciling post-appointment bank accounts to internal systems;  

 Ensuring compliance with appropriate risk management procedures in respect of receipts and payments; 
and 

 Managing estate expenses. 
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Tax  Gathering initial information from the Company's records in relation to the taxation position of the 
Company; 

 Submitting relevant initial notifications to HM Revenue & Customs; 

 Reviewing the Company's pre-appointment corporation tax and VAT position; 

 Analysing VAT related transactions; and 

 Dealing with post-appointment tax compliance. 

General  Reviewing time-costs data and producing analyses of time incurred which is compliant with Statement of 
Insolvency Practice 9; and 

 Locating relevant Company books and records, arranging for their collection and dealing with their 
ongoing storage. 

Trading  Preparing cash flow statements to monitor the cash position; 

 Attending to supplier queries and correspondence; 

 Raising, approving and monitoring purchase orders and setting up control systems for trading; and 

 Negotiating and making direct contact with various suppliers as necessary to provide additional 
information and undertakings, including agreeing terms and conditions, in order to ensure continued 
support. 

Asset realisations  Agreeing strategy for the realisation of Company assets; 

 Collating information from the Company's records regarding the assets; 

 Liaising with agents regarding the sale of assets; 

 Reviewing outstanding debtors and management of debt collection strategy; 

 Seeking legal advice in relation to book debt collections; 

 Review of subsidiary financial positions and potential to sell the subsidiary shares; 

 Liaising with the Company’s bankers regarding pre-appointment bank accounts;   
 

 Identification and return of third party assets; 
 

 Liaising with management of the companies; and 

 Liaising and meeting with interested parties and subsidiary clients.  
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Property matters  Reviewing the Company's leasehold properties, including review of leases; 

 Communicating with the landlord and its managing agents regarding rent, property occupation and other 
issues; 

 Meeting with sub-tenants of the Premises and discussing the Company’s position and likelihood of future 
vacation of the Premises; 

 Pursuing rent arrears owed by sub-tenants of the Premises; 

 Taking legal advice as regards serving notice on sub-tenants to vacate the Premises; 

 Periodically meeting with the landlord and facilitating landlord review and attendance at the Premises; 

 Liaising with previous landlord as regards rent deposit refund; 

 Notifying the Local Authority of the Special Administration in regard to action taken by them in relation to 
non-domestic business rates arrears; 

 Seeking legal advice as regards non-domestic business rates arrears and Court action taken by the Local 
Authority; 

 Negotiating the terms of surrender for a car parking space at the Premises; and 

 Liaising with the property manager as regards planned maintenance of the Premises and taking steps to 
safeguard IT infrastructure. 

Transfer of 
Custody Assets 
and Client Money 

 Planning the strategy for the transfer of Custody Assets and Client Money to one or more nominated 
regulated brokers, including instruction and liaison with professional advisors; 

 Seeking legal advice regarding the transfer, including regarding non-disclosure and exclusivity 
agreements; 

 Collating relevant information and drafting information memorandum in relation to the transfer and 
advertising the potential transfer; 

 Setting up a data room for interested parties to view relevant information; 

 Dealing with queries from interested parties and managing the information flow to potential transferors; 
and 

 Carrying out negotiations with interested parties. 

Open cover 
insurance 

 Arranging ongoing insurance cover for the Company's business and assets; 

 Reviewing and progressing any pre-appointment insurance claims; 
 

 Periodic review of insurance requirements over physical assets, to minimise costs to the estate. 

 Liaising with the post-appointment insurance brokers to provide information, assess risks and ensure 
appropriate cover is in place; and 

 Assessing the level of insurance premiums. 
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Employees  Dealing with queries from employees regarding various matters relating to the Special Administration 
and their employment; 

 Dealing with statutory employment related matters, including statutory notices to employees and making 
statutory submissions to the relevant Government departments; 

 Holding employee briefing meetings to update employees of progress in the Special Administration and 
the Administrators' strategy; 

 Administering the Company's payroll, including associated taxation and other deductions and preparing 
PAYE and NIC returns; 

 Communicating and corresponding with HM Revenue & Customs; 

 Dealing with issues arising from employee redundancies, including statutory notifications and liaising with 
the Redundancy Payments Office; and 

 Managing claims from employees. 

Pensions  Collating information and reviewing the Company's pension schemes; 

 Calculating employee pension contributions and review of pre-appointment contributions; 

 Ensuring compliance with the Administrators' duties to issue statutory notices.  This includes the 
completion and submission of statutory notifications under the Pensions Act 2004, liaising with the Company 
directors to establish the existence of Company pension schemes, making statutory notifications under s122 
and s120 of the Pensions Act 2004; liaising with pensions providers to understand the nature of the scheme, 
and instructing Evolve IS Ltd to submit the relevant claims to the Redundancy Payments Service for 
reimbursement of unpaid contributions to the scheme; and 

 Ensuring death-in-service cover for retained employees remains in place. 

Clients, Creditors 
and claims 

 Drafting and circulating the Proposals; 

 Convening and preparing for the Initial Meeting; 

 Creating and updating the list of Clients and unsecured creditors; 

 Responding to enquiries from Clients and Creditors regarding the Special Administration, return of funds 
and submission of claims; 

 Review close out of open positions immediately prior to the Administrators' appointment; and 

 Developing a Client Portal to agree Clients’ claims.  

Investigations  Reviewing Company and directorship searches and advising the directors of the effect of the Special 
Administration; 

 Liaising with management to produce the Statement of Affairs; 

 Reviewing the questionnaires provided by Directors; and 

 Reviewing pre-appointment transactions. 
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APPENDIX F 

LEONARD CURTIS' POLICY REGARDING FEES, EXPENSES AND DISBURSEMENTS 

The following Leonard Curtis policy information is considered to be relevant to Clients and Creditors: 
 

Staff Allocation and Charge Out Rates 
 

We take an objective and practical approach to each assignment which includes active director involvement from the outset. Other members of staff 
will be assigned on the basis of experience and specific skills to match the needs of the case. Time spent by secretarial and other support staff on 
specific case related matters, e.g. report despatching, is not charged. 

 
 Where it has been agreed by resolution that the office holders' remuneration will be calculated by reference to the time properly given by the office 

holders and their staff in attending to matters as set out in a fees estimate, then such remuneration will be calculated in units of 6 minutes at the 
standard hourly rates given below. In cases of exceptional complexity or risk, the insolvency practitioner reserves the right to obtain authority from the 
appropriate body of creditors that their remuneration on such time shall be charged at the higher complex rate given below.  
 
The following hourly charge out rates apply to all assignments undertaken by Leonard Curtis: 
 

6 Jan 2014 onwards Standard Complex  1 Aug 2019 onwards Standard Complex 

 £ £   £ £ 

Director 450 562  Director 525 656 

Senior Manager 410 512  Senior Manager 445 556 

Manager 1 365 456  Manager 1 395 494 

Manager 2 320 400  Manager 2 345 431 

Administrator 1 260 325  Administrator 1 280 350 

Administrator 2 230 287  Administrator 2 250 313 

Administrator 3 210 262  Administrator 3 230 288 

Administrator 4 150 187  Administrator 4 165 206 

Support 0 0  Support 0 0 

 

Office holders' remuneration may include costs incurred by the firm's in-house legal team, who may be used for non-contentious matters pertaining to 
the insolvency appointment. 
 
Subcontractors 

 
Where we subcontract out work that could otherwise be carried out by the office holder or his/her staff, this will be drawn to the attention of creditors in 
any report which incorporates a request for approval of the basis upon which remuneration may be charged. An explanation of why the work has been 
subcontracted out will also be provided.  

 
Professional Advisors 

 
Details of any professional advisor(s) used will be given in reports to creditors. Unless otherwise indicated the fee arrangement for each is based on 
hourly charge out rates, which are reviewed on a regular basis, together with the recovery of relevant disbursements. 

 
The choice of professional advisors is based around a number of factors including, but not restricted to, their expertise in a particular field, the complexity 
or otherwise of the assignment and their geographic location. 

 
Expenses 
 
We are required to provide creditors with an estimate of the expenses we expect to be incurred in respect of an assignment and report back to them 
on actual expenses incurred and paid in our periodic progress reports. There are two broad categories of expenses: standard expenses and case 
specific expenses. These are explained in more detail below: 
 
a) Standard Expenses – this category includes expenses which are payable in order to comply with legal or regulatory requirements and therefore 

will generally be incurred on every case. They will include: 
 
 

Type Description Amount 

AML checks Electronic client verification in compliance with the 

Money Laundering, Terrorist Financing and Transfer of 

Funds (Information on the Payer) Regulations 2017 

£5.00 plus VAT per search 
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Bond / Bordereau fee Insurance bond to protect the insolvent entity against 

and losses suffered as a result of the fraud or dishonesty 

of the IP 

£10.00 to £1,200.00 dependent on value of 

assets within case 

Company searches Extraction of company information from Companies 

House 

£1.00 per document unless document can be 

accessed via the free service 

Document hosting Hosting of documents for creditors/shareholders. Cost 

per upload, plus VAT. 
Type First 100 Every addtl 10 

S ADM £14.00 £1.40 

ADM £14.00 £1.40 

CVL £7.00 £0.70 

MVL £7.00 £0.70 

CPL £7.00 £0.70 

CVA £10.00 £1.00 

BKY £10.00 £1.00 

IVA £10 p.a. or £25 for life of case 
 

Post re-direction Redirection of post from Company's premises to office-

holders' address 

0-3 months £204.00 

3-6 months £303.00 

6-12 months £490.00 

Software Licence fee Payable to software provider for use of case 

management system 

£87.00 plus VAT per case 

Statutory advertising Advertising of appointment, notice of meetings etc.  

- London Gazette 

- Other 

 

£85.95 plus VAT per advert 

Dependent upon advert and publication 

Storage costs Costs of storage of case books and records  £5.07 plus VAT per box per annum plus handling 

charges 

 
b) Case-specific expenses – this category includes expenses (other than office-holders' fees) which are likely to be payable on every case but 

which will vary depending upon the nature and complexity of the case and the assets to be realised. They will include: 
  

Type Description Amount 

Agents' fees Costs of appointed agents in valuing and realising 

assets 

Time costs plus disbursements plus VAT 

Debt Collection fees Costs of appointed debt collectors in realising debts Generally agreed as a % of realisations plus 

disbursements plus VAT 

Legal fees Costs of externally appointed solicitors. Will generally 

comprise advice on validity of appointment, drafting of 

sale contracts, advice on retention of title issues and 

advice on any reviewable transactions. 

Time costs plus disbursements plus VAT 

Other disbursements See disbursements section below See disbursements section below 

 
Disbursements 
 
Included within both of the above categories of expenses are disbursements, being amounts paid firstly by Leonard Curtis on behalf of the insolvent 
entity and then recovered from the entity at a later stage. These are described as Category 1 and Category 2 disbursements.  

 
a) Category 1 disbursements: These are costs where there is specific expenditure directly referable both to the appointment in question and a 

payment to an independent third party. These may include, for example, advertising, room hire, storage, postage, telephone charges, travel 
expenses (excl. mileage), and equivalent costs reimbursed to the office holder or his or her staff. Category 1 disbursements may be drawn 
without prior approval. 

 
b) Category 2 disbursements: These are costs that are directly referable to the appointment in question but not to a payment to an independent 

third party. They may include shared or allocated costs that can be allocated to the appointment on a proper and reasonable basis, for example, 
business mileage. In the event of charging for category 2 disbursements the following items of expenditure are recharged on this basis and 
are believed to be in line with the cost of external provision: 

 
Internal photocopying    10p per copy 
General stationery, postage, telephone etc  £100 per 100 creditors/ members or part thereof 
Storage of office files (6 years)   £81.25 per box 
Business mileage    45p per mile 
 

Category 2 disbursements may be drawn if they have been approved in the same manner as an office holder's remuneration. 
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APPENDIX G 

PRIVACY NOTICE 

PRIVACY NOTICE FOR SVS SECURITIES PLC (IN SPECIAL ADMINISTRATION) 

Last updated: 17.09.2019 

1. INTRODUCTION 

1.1 Your privacy and trust are important to us. This data protection notice ("Notice") describes the types of personal 
information SVS Securities Plc (in special administration) ("SVS", "we", "us" or "our") collects about you, how 
that information is used and with whom such information is shared. It also describes the measures we take to 
protect your personal information, your rights in relation to your personal information and how you can reach us 
to answer any questions you may have about our privacy practices or this Notice.   

1.2 We are a controller for the purposes of the applicable privacy laws in the jurisdiction in which we operate, including 
the General Data Protection Regulation (EU) 2016/679 ("GDPR"), and the European Privacy and Electronic 
Communications Directive (Directive 2002/58/EC) (together, the "Data Protection Laws").  

1.3 For the purposes of this Notice references to "you" or "your" shall mean any personal investors, clients, creditors 
and  employees, directors,  and shareholders of our clients each of whom are located in a European Member 
State (including the United Kingdom) whose personal information is provided during the course of the special 
administration of SVS.   

1.4 Julien Irving, Andrew Poxon and Alex Cadwallader, each qualified insolvency practitioners of Leonard Curtis, 
Riverside House, Irwell Street, Manchester M3 5EN were appointed to act as joint special administrators of SVS 
(the "Special Administrators") on 5 August 2019, pursuant to an application by the directors of SVS.  

2. PERSONAL INFORMATION WE COLLECT  

2.1 We will use your personal information to carry out activities that form part of the operation of our business or the 

special administration of SVS. Personal information is information that either alone or in combination with other 

information can directly or indirectly identify you. Most of this information is necessary for us to comply with our 

legal obligations, to enter into a contract with you or your employer, or for a legitimate business purpose. This 

includes what you tell us about yourself and what we learn by having you as a client or creditor.   

2.2 Whether this collection is mandatory, or voluntary, will depend on the reason why we are collecting your personal 

information. For example, if you are a client or creditor of ours, we may require certain mandatory information from 

you to be able to deal with any claims you may have in the Special Administration.  If you refuse or fail to supply 

this information that may make it more difficult for us to be able to deal with such claims.  

2.3 We have set out below a description of the types of personal information about you which we will collect and 

process in different situations when you interact with us. 

 your first and last name, date of birth; 

 contact information including telephone number, business and/or personal address(es), email address;  

 information regarding your job including your employer/company, job title;  

 financial information, such as your bank account information and information regarding any custody 

assets or client money held by us on your behalf; 
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 proof of identification in the form of copies of your passport, driving licence or other identity documents 

like utilities bills; 

 personal information and contact information which you provide in correspondence with us, whether by 

email, written letter, or telephone call (this will be information volunteered by you, it could include the 

reasons why you have decided to invest, or where your investment money has come from, by way of 

example);  

 IP address, login and browsing history on any data room or portal we may use, operate or provide; 

 transaction history with us (including capital account balance and other account data, and participation 

in other investments); and 

 information relating to your use of our services, any other SVS products and services you currently have, 

you have applied for or you have previously held.  

2.4 We may also ask you to provide sensitive types of personal  information such as any data about religious, 

ideological, political or trade union views or activities, your health, private life, the intimate sphere or racial origin, 

social security measures ("Special Categories of Personal Information").  

2.5 If you provide personal information about someone else, it is your responsibility to ensure that you have obtained 

appropriate authority to disclose that personal information to us for the purposes as described in this Notice. In 

particular, you shall ensure the individual concerned is aware of the various matters detailed in this Notice, as 

those matters relate to that individual, how to contact us, the purposes of collection of personal information, the 

individual's right to obtain access to the information and the consequences if the information is not provided. 

3. WHY WE COLLECT YOUR PERSONAL INFORMATION 

3.1 We mainly use the personal information we hold about you where it is necessary for us to perform our contract 

with you and/or to enable us to comply with legal obligations.  We will use personal information in accordance with 

this Notice and for the following purposes: 

(a) to verify your identity for the purpose of preventing fraud or other financial crime, complying with statutory, 

regulatory and internal compliance requirements for on-boarding in relation to anti-money laundering 

requirements; 

(b) in connection with applicable legal or regulatory requirements, including such obligations which arise as 

a result of the special administration of SVS; 

(c) to respond to requests and communication from competent authorities, which may include courts and 

tribunals; 

(d) in relation to services we receive from our professional advisors, such as lawyers, accountants and 

consultants; 

(e) managing and making information available to third party service providers (including providers of due 

diligence services); 

(f) in order to protect our rights and those of our clients; 

(g) for insurance purposes; 

(h) to send you invoices or reminder notices; 
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(i) compiling statistical analysis; 

(j) to comply with our legal, taxation, regulatory and/or reporting obligations;  

(k) disclosing personal information to other functionaries of SVS for the purpose of accounting, legal, tax and 

regulatory filings, reporting and other administrative activities related to the special administration of SVS; 

and/or 

(l) in respect of any transfer of the business or assets in the business, restructuring or administration 

proceedings.  

3.2 Your personal information will also be used when it is in our legitimate interest. A legitimate interest is when we 

(and sometimes third parties) have a business or commercial reason to use your information. Our legitimate 

interests include:  

(a) in the performance of activities that form part of the operation of our business or the special administration 

of SVS;  

(b) in the effective and lawful operation of our business so long as such interests are not outweighed by your 

interests; or 

(c) for tax purposes or providing information to a public body or law enforcement agency. 

3.3 Examples of the ‘legitimate interests’ referred to above are: (i) to benefit from cost-effective services (e.g. we may 

opt to use certain IT platforms offered by suppliers); (ii) to verify the accuracy of information provided by a third 

party; (iii) to prevent fraud or criminal activity; (iv) to safeguard the security of our IT systems, architecture and 

networks, and of our physical premises; and (v) to exercise our rights under Articles 16 and 17 of the Charter of 

Fundamental Rights, including our freedom to conduct a business and right to property. But even then, our 

legitimate interest must not unfairly go against what is right and best for you. 

3.4 We may use anonymous personal information in order to compile market research and statistical analysis. 

3.5 Where we are relying on your consent to process your personal information, you are entitled to withdraw your 

consent at any time. Please note, if you do withdraw your consent, this will mean that we will stop similar future 

processing. However, the withdrawal of your consent will not invalidate any processing which we previously 

undertook before you withdrew your consent. 

4. WHO WE SHARE YOUR PERSONAL INFORMATION WITH 

4.1 In connection with one or more of the purposes set out above, we may disclose personal information to: 

(a) the Special Administrators (and employees of their firm, Leonard Curtis); 

(b) our and the Special Administrators' legal and other professional advisers, auditors, and independent 

consultants; 

(c) governmental and regulatory bodies such as tax authorities, financial regulators/ombudsmen and non-

financial regulators (depending on the circumstances of the sharing);  

(d) other organisations and businesses who provide services to us under contract such as maintaining or 

servicing customer accounts, providing back up and server hosting providers, IT software and 

maintenance providers, document storage providers and suppliers of other back office functions; 
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(e) buyers or successor brokers of SVS and their professional representatives as part of any transfer of  

custody assets and client money; and/or 

(f) identity verification agencies, credit-referencing agencies, anti-money laundering screening services. 

5. TRANSFER OF PERSONAL INFORMATION  

5.1 We may transfer your personal information to jurisdictions which do not offer the same level of protection as the 

European Union and in such circumstances we will comply with the requirements under applicable Data Protection 

Laws to ensure that there are appropriate safeguards in place to protect the personal information and will ensure 

that it will only disclose such information on a need to know basis and solely for the purposes of complying with 

its obligations in the context of providing its services to us. If you would like more information about the safeguards 

we have in place in respect of such transfers please contact us using the details set out below.  

6. HOW WE KEEP PERSONAL INFORMATION SECURE 

6.1 We take appropriate technical and organizational measures to keep your information confidential and secure in 

accordance with our internal procedures covering the storage, access and disclosure of information. Information 

may be kept on our information technology systems, in the information technology systems of our third party 

service providers, or in paper files. 

7. HOW LONG WILL WE RETAIN YOUR PERSONAL INFORMATION 

7.1 We may keep personal information provided we have an ongoing legitimate business need to do so (including 

without limitation to provide you with a service that you have requested or to comply with any applicable legal, tax 

or accounting requirements). We may also retain personal information for the purposes of responding to any 

questions or complaints, maintaining records according to rules that apply to you, or preventing fraud or other 

financial crime. 

8. YOUR RIGHTS  

8.1 We respect your legal rights in relation to your personal information. 

8.2 You have a number of rights over your personal information including a right to object to the processing of your 

information. You will not be able to use these rights in all circumstances.  

8.3 Where applicable, you have the right to: 

(a) be informed about our processing of your personal information; 

(b) have inaccurate/incomplete personal information corrected/completed; 

(c) object to the processing of your personal information; 

(d) restrict the processing of your personal information; 

(e) have your personal information erased; 

(f) request access to your personal information and to obtain information about how we process it; 

(g) move, copy or transfer your personal information digitally; and 

(h) object to automated decision making, such as profiling. 
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8.4 To exercise your rights as set out above, please write to us using the contact details below. There is no fee for 

making these requests. However, if your request is excessive or unfounded, we can charge a reasonable fee or 

refuse to comply with it. We may request that you provide information necessary to verify your identity before 

responding to any request you make. 

8.5 You also have the right to lodge a complaint with your local data protection regulator if you think that we have 

infringed any of your rights. 

8.6 If you are unhappy about the way in which we collect or use the personal information or the way in which a 

complaint has been handled, you have a right to complain to the data protection authority in the jurisdiction in 

which you are domiciled, or where the alleged infringement of the Data Protection Laws has taken place. For more 

information please contact your local data protection authority. If you do not know who this is please contact us 

using the contact details below so we can help you identify the correct authority. 

9. CONTACTING US 

If you have any queries in respect of this Notice or would like to exercise your rights please contact using following 

details: 

For the attention of Julien Irving, Andrew Poxon and Alex Cadwallader, Special Administrators. 

Name:  SVS Securities plc (in special administration) 

Address: c/o Leonard Curtis, Riverside House, Irwell Street, Manchester M3 5EN   

Email:  svs@leonardcurtis.co.uk 

Phone:  +44 (0)1282 610 635 

10. CHANGES TO THIS NOTICE 

10.1 We reserve the right to update this Notice at any time, and we will notify you when we make any substantial 

updates.  

10.2 We will also notify you in other ways from time to time about the processing of your personal information.  

The Special Administrators are issuing this Notice as agents for and on behalf of SVS and neither they, their firm, nor any 

of their partners, employees, agents or representatives shall incur any personal liability whatever under or in relation to this 

Notice including (without limitation) in respect of any of the obligations undertaken by SVS; or in respect of any failure on 

the part of SVS to observe, perform or comply with any such obligations; or under or in relation to any associated 

arrangements or negotiations; or under any document or assurance made pursuant to this Notice. 

 

 


