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Insolvency and Liberty SIPP Limited 
Frequently Asked Questions 

 

Andrew Poxon and Alex Cadwallader were appointed Joint Administrators  
of Liberty SIPP Limited – in administration on 27 April 2020. 
 
Frequently Asked Questions about Liberty SIPP Limited - in administration (“Liberty” or “the Company”) 
 
Date 27 April 2020 
 
We have prepared this document to help former clients and creditors understand what is happening.  
 

Q. What is Administration? 

When a company is experiencing financial difficulties it can be placed into administration. Administration is an insolvency 
process.  

Under insolvency law, the affairs, business and property of a company in administration (such as Liberty) are managed 
by the Joint Administrators.  

The Joint Administrators will write to all creditors setting out their proposals for achieving the purpose of the 
administration within the next eight weeks, this is a public document and will be available via the Leonard Curtis website: 
www.leonardcurtis.co.uk/libertysipp 

Q. Who are the Administrators / Leonard Curtis? 

Andrew Poxon and Alex Cadwallader (“the Joint Administrators”) both of Leonard Curtis, were appointed by the directors 
of the Company. This followed a discussion between the Company and the Financial Conduct Authority (“FCA”) which 
regulates the Company. The FCA also consented to the appointment of the Joint Administrators. 

The Joint Administrators are both qualified insolvency practitioners, regulated by The Institute of Chartered Accountants 
in England & Wales. The administrators act independently of the Company and the directors for the benefit of creditors. 
Their primary concern and mandate is to ensure that they maximise the return to creditors. 

Q.  What has happened to the Liberty SIPP business? 

The Company’s business was sold to an independent third party, EBS Pensions Limited, in October 2018.  As a 
consequence Liberty no longer has any clients or funds under management.  

Q. Why has Liberty entered administration? 

Liberty filed the appointment of Joint Administrators with the Court on 27 April 2020 because it had become insolvent. 
There were a number of factors which have contributed to the insolvency: 

 A number of former SIPP members have issued mis-selling claims or lodged complaints with the Financial 
Ombudsman Service (“FOS”) and there have been a number of adverse adjudications. The Company is 
contesting those complaints and is defending the litigation claims. 
 

 The Company has experienced a reduction in resources whilst dealing with claims and complaints in relation to 
alternative investments. 

Professional advice was sought and the Company’s directors were advised that Liberty was insolvent and that it should 

http://www.leonardcurtis.co.uk/libertysipp
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be placed into administration to provide protection for creditors. 

Q. Are you in contact with the FCA? 

Yes, we are in contact with the FCA, and the FCA has consented to us being appointed as Joint Administrators of the 
Company. 

Q. Can I make a claim to the Financial Services Compensation Scheme (“FSCS”) about Liberty SIPP? 

The FSCS protects consumers when authorised firms fail or stop trading. It protects private individuals and small 
businesses if an authorised firm becomes insolvent and cannot return money or investments to its customers. 

For eligible claims, the FSCS can pay up to £85,000 in compensation per person per institution. If client claims are paid 
by the FSCS, FSCS will take the place of the customer as a creditor of Liberty. 

The FSCS have confirmed they are now accepting claims against Liberty; further details on how to make a claim via the 
FSCS will be provided to former clients directly. Further information can be obtained via the FSCS’s website: 

www.fscs.org.uk/failed-firms/Libertysipp 

Q I have an ongoing complaint with the Financial Ombudsman Scheme (“FOS”) or am intending to make a 
new complaint – what happens to that? 

Once Liberty enters administration, it will no longer be for the FOS to assess complaints against it. If you have an 
ongoing complaint with the FOS, the FOS will be in touch with you in due course with further information about passing 
your complaint to the FSCS. 

Specific queries if you are a supplier of the Company 

Q. I am a supplier of Liberty, what should I do? 

The Joint Administrators will write to you in due course regarding outstanding balances and ongoing supply. 

Q. I am a creditor of Liberty, what should I do regarding outstanding balances due to me? 

The Joint Administrators will write to you in due course regarding outstanding balances. 

Further information 

Q. Where will updates and correspondence be made available? 

Updates will be posted on the Leonard Curtis website at: www.leonardcurtis.co.uk/libertysipp. 

Q. How do I advise the Joint Administrators of any matters? 

If you wish to advise the Joint Administrators on any matters please email them at libertysipp@leonardcuirtis.co.uk  

You can also write to them: The Joint Administrators, Liberty SIPP Limited (in administration), c/o Leonard Curtis 
Recovery, Riverside House, Irwell Street, Manchester, M3 5EN 

http://www.fscs.org.uk/failed-firms/gpcsipp
http://www.leonardcurtis.co.uk/libertysipp
mailto:libertysipp@leonardcuirtis.co.uk
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Q. What should I do if I am contacted by someone claiming to be from Liberty SIPP / Leonard Curtis / a 
related company? 
 

If you are called by someone claiming to be from Liberty SIPP Limited, Leonard Curtis or any other company claiming 
to be involved in Liberty’s administration, please end the call and contact us using the details below. Please remain alert 
to the possibility of fraud. 

However, in the first instance, former clients and creditors will be written to by the Joint Administrators within 10 working 
of days of the appointment date. 

Contact Details 

Website: www.leonardcurtis.co.uk/libertysipp  

Administrators email: libertysipp@leonardcurtis.co.uk  

Administrators’ helpline: 0161 532 4621 

COVID-19 

Given the current Covid-19 crisis all of our staff are working from home and we would ask all former clients and creditors 
to email any queries to libertysipp@leonardcurtis.co.uk. 

http://www.leonardcurtis.co.uk/libertysipp
mailto:libertysipp@leonardcurtis.co.uk
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