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Q. WHAT IS A DISTRIBUTION PLAN? 
 
As part of the special administration of the Company, the Administrators have prepared a Distribution 
Plan to provide for the return of Client Assets.  The Distribution Plan is a document detailing how Client 
Assets will be returned as quickly and efficiently as possible within the legislation governing the special 
administration. 
 
The Distribution Plan applies to: 
 

(a) Client Assets; and 
(b) Client Money held for Clients which was received by the Company and/or the Administrators 

after 5 August 2019 and which constitutes the fruits of Client Assets held as at 5 August 2019 
(including, for example, dividends received on shares). 

The frequently asked questions ("FAQs") list has been prepared using the information currently 

available to the Joint Special Administrators (the "Administrators") as regards the Company's precise 

circumstances. 

These FAQs contain key information about the Distribution Plan and the return of Client Assets and 

Client Money.  You are encouraged to read these FAQs in conjunction with the Distribution Plan, the 

Explanatory Statement and any other communications you have received from the Administrators 

and, if necessary, seek professional advice as to their terms and their legal, tax and financial 

implications for you. 

Unless otherwise indicated, words beginning with capital letters are definitions used in the 

Distribution Plan.  A glossary of defined terms used in these FAQs is provided in clause 1 of the 

Distribution Plan. 

Nothing in these FAQs is intended to constitute legal, tax, financial or other professional advice.  

Clients should take advice from their own professional advisers before taking any action in connection 

with the Distribution Plan. 
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The Explanatory Statement and these FAQs also contain information relevant to the return of Client 
Money.  For further information, clients should refer to Part 4 of the Explanatory Statement (pages 
30-33) and the FAQ below entitled "What about my Client Money?". 
 
The Distribution Plan must be approved by the Creditors' Committee and then by the Court before it 
comes into effect.  The final terms of the Distribution Plan were approved by the Creditors' Committee 
on 21 April 2020.  The Court hearing was held by videoconference in the High Court of Justice, Business 
and Property Courts, Insolvency and Companies List on 7 May 2020.  At the hearing, the Court decided 
to approve the final terms of the Distribution Plan. 
 
The Distribution Plan will enable the transfer of the vast majority of the Client Assets to the Nominated 
Broker (the identity and contact details of whom will be notified to Clients on or around 1 June 2020 
(see "How will my assets be returned to me?" below)) and will allow Clients to access their Client Assets 
through the Nominated Broker from mid-July 2020 onwards. 
 
 
Q. WHY DOES THIS AFFECT YOU? 
 
If you have been notified of the publication of the Distribution Plan and the accompanying explanatory 
documents, you are a Client of the Company who has submitted a claim to Client Assets (or is 
potentially entitled to do so) and will be affected by the Distribution Plan.   
 
Clients who have submitted a claim to Client Money (or are potentially entitled to do so) have also 
been notified of the publication of the Distribution Plan and the accompanying explanatory 
documents.  For further information relating to the return of Client Money, clients should refer to Part 
4 of the Explanatory Statement (pages 30-33) and the FAQ below entitled "What about my Client 
Money?". 
 
The Distribution Plan determines how your Client Assets will be returned to you.  The vast majority of 
Client Assets will be returned to Clients in full through a transfer to the Nominated Broker. 
 
The vast majority of Client Money will also be returned to Clients by the same transfer.  The 
Distribution Plan itself does not deal with Client Money, which is required to be returned under a 
separate legislative regime.   
 
Other than a very small number of large corporate clients and one individual with a large holding of 
Client Money whose losses will exceed £85,000 (all of whom have been informed), the costs of 
returning Client Assets and the costs which would otherwise be deductible from those Client Assets 
are being paid by the FSCS.  A very small number of Clients will also have shortfalls in their Client Assets 
or Client Money, which will also be eligible for compensation from the FSCS. 
 
 
Q. WHAT DO YOU NEED TO DO NOW? 
 
You should read the Distribution Plan and accompanying documents carefully. 
 
You do not need to do anything further until instructed to do so by the Administrators.   
 
The Administrators will make available to every Claimant a Client Statement, which will set out 
relevant information relating to your Client Assets as described in the Distribution Plan, including your 
share of the Costs and your Costs Allocation Value.  The Client Statements will be available to view on 

mailto:At
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the Portal (https://LeonardCurtis.InsolvencyData.co.uk) in mid-May.  If any action is required of you 
before your Client Assets are transferred (or otherwise returned), the Administrators will send you an 
Instruction Form, which will require certain information or elections from you in relation to your Client 
Assets and/or payment of your share of the Costs of returning Client Assets.  The Instruction Form will 
contain clear instructions of what needs to be completed before your Client Assets can be returned to 
you. 
 
 
Q. HOW WILL MY ASSETS BE RETURNED TO ME? 
 
The Administrators have concluded that the most appropriate strategy for the return of Client Assets 
is an orderly and coordinated transfer to a single regulated broker.  The Administrators have selected 
a preferred broker for the transfer, the Nominated Broker, whose identity and contact details will be 
notified to Clients on or around 1 June 2020 by way of notice given on the Website at 
www.leonardcurtis.co.uk/svs/ . 
 
The transfer to the Nominated Broker is intended to cover the vast majority of Client Assets.  To the 
extent possible, any Client Assets not transferred to the Nominated Broker will be returned by another 
means at a later date.  The consent of Clients is not required for the transfer of their Client Assets and 
Client Money. 
 
 
Q. WHEN WILL MY ASSETS BE RETURNED TO ME? 
 
The Administrators intend to effect the transfer of Client Assets to the Nominated Broker following 
the expiry of the period provided in the Distribution Plan for Clients to submit a dispute to Court, with 
Clients expected to be able to access their Client Assets and engage with the Nominated Broker from 
mid-July 2020.  Clients should not contact the Nominated Broker until then.  Until that time, any 
queries should be directed to the Administrators at svs@leonardcurtis.co.uk . 
 
For a very small minority of Clients who will not be eligible for the transfer to the Nominated Broker, 
the Administrators will contact you separately regarding the date for return of your Client Assets. 
 
 
Q. HOW DO I FIND OUT WHAT CLIENT ASSETS ARE HELD FOR ME? 
 
As part of the Soft Bar Date notification circulated to Clients on 27 November 2019, the Administrators 
informed Clients that a statement showing each Client's holdings of Client Assets based on the 
Company's books and records as at 5 August 2019 was available to view on the Portal 
(https://LeonardCurtis.InsolvencyData.co.uk) .  In due course, the Administrators will provide all 
Claimants with a Client Statement showing that Claimant's holdings of Client Assets which the 
Administrators will transfer to the Nominated Broker or which the Administrators intend to return by 
another means. 
 
 
Q. WHAT IS THE FSCS AND WHO IS AN FSCS PROTECTED CLAIMANT?  
 
The FSCS is the UK’s statutory compensation scheme which protects private individuals and small 
businesses if an authorised financial services firm becomes insolvent and cannot return money or 
investments to its customers.  The FSCS covers losses for eligible clients of investment firms (including 
SVS) of up to an aggregate limit of £85,000 per claimant.  This limit includes compensation in respect 

https://leonardcurtis.insolvencydata.co.uk/
http://www.leonardcurtis.co.uk/svs/
mailto:svs@leonardcurtis.co.uk
https://leonardcurtis.insolvencydata.co.uk/
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of the costs associated with returning Client Money, the costs associated with returning Client Assets, 
and shortfalls. 
 
Although the FSCS is responsible for determining Claimants' eligibility for compensation, the 
Administrators have estimated that more than 99 per cent of the Company's Clients will be FSCS 
Protected Claimants.  If you are an FSCS Protected Claimant and failed to indicate through the Portal 
whether you wish to benefit from FSCS compensation, the FSCS will proceed to pay your share of the 
Costs in any event.   Where the FSCS pays your share of the Costs, the FSCS will "stand in your shoes" 
in relation to the rights and claims you may have against the Company and any third party involved in 
the matters giving rise to the need for compensation to be paid by the FSCS. 
A very small number of Clients will be responsible for paying their share of the Costs out of their Client 
Assets: 
 

(a) those who are not eligible for FSCS compensation; or 
(b) those whose losses exceed the FSCS' compensation limit of £85,000 per claimant. 

 
The Distribution Plan and Explanatory Statement contain further information on the options available 
for payment of Costs by such Clients. 
 
 
Q. I AM FSCS ELIGIBLE AND DO NOT OWE ANY AMOUNTS TO THE COMPANY – DO I NEED TO DO 
ANYTHING? 
 
Unless you wish to attend the hearing of the application for the approval of this Distribution Plan, you 
do not need to take any further action in order for your Client Assets to be returned. 
 
However, if you are FSCS eligible and you did not indicate on the Portal that you wish to apply for FSCS 
compensation, you should contact the Administrators to make sure that an agreed amount of Client 
Assets are returned to you.  If you do not do so, whilst you will still be eligible for FSCS compensation, 
the Administrators will determine your entitlement to Client Assets based on the Company's books 
and records. 
 
 
Q. WHAT ARE THE COSTS OF RETURNING CLIENT ASSETS AND WHO IS PAYING THEM? 
 
The legislation governing the special administration regime provides that the costs of returning Client 
Assets are to be paid out of the Client Assets, i.e. by clients. 
 
The allocation of Costs between Clients cannot occur until after the Effective Date (which occurred on 
7 May 2020).  The amount of each Client's share of the Costs will be provided in the Client Statements 
to be made available by the Administrators.  The Client Statement will include a valuation of all Client 
Assets as at the Effective Date. 
 
However, these Costs will, for the vast majority of Clients eligible for FSCS compensation, be paid 
by the FSCS. 
 

The Administrators anticipate that, other than a very small number of exceptions (currently expected 
to be four large corporates who are not FSCS eligible and one individual with a large holding of Client 
Money whose losses will exceed £85,000, all of whom have been informed), there will therefore be a 
full return to Clients in respect of Client Assets.  The full return to Clients is only possible because of 
compensation paid by the FSCS to cover the shortfall which would otherwise be created by deducting 
the costs of returning Client Assets from Client Assets.  
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If some or all of your Costs are not eligible for FSCS compensation, the Administrators will inform you 
of this (if they have not already done so by the Effective Date) and full details of any instructions or 
elections required from you towards payment of your Costs will be included in the Instruction Form 
that will be provided by the Administrators.  It is currently anticipated that this will impact only a very 
small number of Clients (those referred to above). 
 
 
Q. WHAT ELSE DOES THE DISTRIBUTION PLAN COVER? 
 
The Distribution Plan will allow for the Administrators to return Client Assets by completing the 
transfer to the Nominated Broker of the vast majority of the Client Assets held by the Company. 
 
The Distribution Plan also needs to cover a number of more complex situations which the 
Administrators anticipate will only apply to a small number of Clients.  These include: 
 

 how Client Assets that cannot be transferred to the Nominated Broker will be distributed by 
other means, and the options available to Clients in that respect; 

 how Costs will be shared across Clients and how cost rebates will be calculated; 

 how contractual debts owed by Clients to the Company will be paid.  This affects a limited 
number of Clients and payment will be required prior to the transfer or distribution of their 
Client Assets; 

 how the proceeds of corporate actions occurring post 5 August 2019 (e.g. interest and 
dividends) will be transferred or distributed alongside the underlying Client Assets; 

 how any reconciliation shortfalls will be borne by the relevant Client(s).  To date, such 
shortfalls appear to be limited and eligible Clients will be covered by the FSCS; and 

 how disputed claims will be resolved, the treatment of Client Assets that may be tainted by 
criminal allegations and the treatment of Client Assets that cannot be returned for any other 
reason. 

 
Q. WHAT IF I DISAGREE WITH ANY OF THIS? 
 
If you indicated in your claim via the Portal that you disagree with the statement prepared for you by 
the Administrators on the Portal, you were asked to provide the reasons for disputing your claim, 
including any relevant supporting documentation.  Similarly Clients who disputed the balance of their 
Pre-Administration Outstanding Amount which they owed to the Company were asked to do the 
same.  Where the Administrators have been unable to agree any part of your claim to Client Assets or 
your Pre-Administration Outstanding Amount (if any), they will provide written reasons for their 
decision as soon as reasonably practicable (if they have not already done so prior to the Effective 
Date).  You will be entitled to challenge this decision in Court (in the first instance, at least) at your 
own cost.   
 
Absent the Administrators extending the deadline, any such challenge must be raised in Court within 
21 days following the later of (i) the Effective Date and (ii) the date on which the Client Statements 
have been made available on the Portal.  Following this date, any outstanding disputes will be 
automatically resolved by the Administrators by reference to the Company's books and records. 
 
Separately, any Client whose Client Assets form part of the transfer to the Nominated Broker can 
request, by contacting the Company's client services team that your Client Assets be transferred back 
to the Company.  However, the Administrators do not expect that Clients will exercise this option, as 
this will create a further delay in the return of those Client Assets. 
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Q. CAN I CHALLENGE THE DISTRIBUTION PLAN? 
 
Clients were entitled to attend the Court hearing to object to the Distribution Plan.  No such objections 
were raised at the Court hearing on 7 May 2020.  If the Distribution Plan had not been approved by 
the Court, this would have led to a delay in returning Client Assets as a revised Distribution Plan would 
have needed to be re-approved by the Creditors' Committee and the Court. 
 
 
Q. WHAT ABOUT TAX WRAPPERS AND CAPITAL GAINS TAX?  
 
The Distribution Plan has been designed so as to take account of tax wrappers such as SIPPs and ISAs, 
in the expectation that tax status will not be changed.  The FSCS will aim to pay any compensation in 
respect of Costs directly to the Administrators so that the tax wrappers are not affected. 
 
The Distribution Plan provides, in very limited cases, for the Administrators to liquidate Client Assets 
to either discharge outstanding amounts owed to the Company, pay the Costs of Clients who are not 
FSCS Protected Claimants and/or as an alternative to distributing Client Assets.  In these 
circumstances, any capital gains tax or income tax liabilities arising as a result of the liquidation of 
Client Assets by the Administrators will be liabilities of the relevant Clients and not the Administrators. 
 
Clients should take advice from their own professional advisers in connection with the tax implications 
of the Distribution Plan before taking any action in connection with the Distribution Plan. 
 
 
Q. WHAT ABOUT MY CLIENT MONEY? 
 
The Distribution Plan does not deal with the return of pre-administration Client Money, which is 
required to be returned under a separate legislative regime.  However, the Administrators intend to 
deal with Client Money in parallel with, and by a similar process to, Client Assets. 
 
An application concerning Client Money held by the Company was heard at the same Court hearing 
listed for 7 May 2020.  During the hearing, the application was granted by the Court.  By that 
application, the Company and the Administrators sought confirmation from the Court that the 
Company can transfer the Client Money pool to the Nominated Broker without the consent of each of 
the clients who are entitled to share in it and they also sought directions: (i) which will facilitate the 
efficient resolution of any disputes as to the existence or extent of clients' Client Money entitlements; 
and (ii) protecting the Company and the Administrators from any claims which might be made by 
someone who established their Client Money entitlement only after the transfer to the Nominated 
Broker has been made in circumstances where the Administrators are not aware of that entitlement 
at the date of the transfer. 
 
The order which identifies precisely the form of the confirmation and directions which were sought, 
and obtained from the Court, at the hearing on 7 May 2020 is available on the Company's dedicated 
website (www.leonardcurtis.co.uk/SVS).   
 
For the vast majority of clients, their Client Money holdings will be transferred to the Nominated 
Broker. 
 

http://www.leonardcurtis.co.uk/SVS
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If clients had not already done so, they had until the Effective Date (7 May 2020) to submit a claim 
to any Client Money entitlements they might have.  If no claim had been received by the Effective 
Date, the Administrators will determine such clients' Client Money entitlements by reference to the 
Company's books and records.  
 
The costs relating to the distribution of Client Money will be a percentage (not more than 10%) of each 
Client Money balance. 
 
For most clients, these costs will be covered by the FSCS.  The only "non-eligible" clients identified to 
date who may have to make a costs contribution not covered by the FSCS are certain corporate clients 
and a very small number of individuals who have large Client Money claims.  If some or all of your 
costs are not eligible for FSCS compensation, the Administrators will inform you of this (if they have 
not already done so by the Effective Date) and full details of any instructions or elections required 
from you towards payment of your costs will be included in the Instruction Form that will be sent by 
the Administrators.   
 
 
Q. WHAT HAPPENS NEXT? 
 
The Administrators will send all Clients who are required to take action an Instruction Form, which will 
require certain information or elections from you in relation to your assets and/or payment of your 
share of the costs of returning Client Assets. The Instruction Forms will be made available by the 
Administrators alongside the Client Statements.  You will then need to complete the steps in the 
Instruction Form when requested to do so before your Client Assets can be returned to you. 
 
If your Client Assets meet the Nominated Broker’s Transfer Conditions (i.e. you do not owe any 
outstanding balances to the Company and you are either FSCS eligible or have otherwise paid your 
Costs), the Administrators intend to transfer them to the Nominated Broker following the expiry of 
the period provided in the Distribution Plan for Clients to submit a dispute to Court.  Details of the 
Nominated Broker will be notified to Clients on or around 1 June 2020.  You will not be able to access 
your Client Assets or engage with the Nominated Broker until mid-July 2020 when the transfer fully 
completes. 
 
 
 
 
 

 
CONTACT DETAILS 

Website: www.leonardcurtis.co.uk/SVS  

Email:  svs@leonardcurtis.co.uk  

Phone:  0203 457 4871 

Address: SVS Securities PLC (In Special Administration), c/o Leonard Curtis, Princes Court, 7 

Princes Street, London EC2R 8AQ 

Andrew Poxon, Alex Cadwallader and Julien Irving were appointed as joint special administrators of the Company on 
5 August 2019. The affairs, business and property of the Company are being managed by the administrators who act as 
agents of the Company, without personal liability. The administrators are authorised to act as insolvency practitioners by the 
Institute of Chartered Accountants in England and Wales. The Company is authorised and regulated by the FCA. FCA 
reference number 220929. Registered in England No. 04402606. Registered Office: Riverside House, Irwell St, Manchester, 
Salford M3 5EN 
 

http://www.leonardcurtis.co.uk/SVS
mailto:svs@leonardcurtis.co.uk
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Leonard Curtis acts as data controller in respect of personal data obtained in relation to the Company's Special Administration 
and is therefore responsible for complying with data protection law in respect of any personal data Leonard Curtis process. 
Leonard Curtis' privacy notice can be found at: https://www.leonardcurtis.co.uk/svs/data-and-protection/. 
 

https://www.leonardcurtis.co.uk/svs/data-and-protection/

